
SMS Incident Report
15/03/2021 08:25:18

Summary
CAD Number F3077307 Status Closed

Station East Coast Bays Station

Incident Started 15/09/2020 20:25:18 Incident Ended 16/10/2020 11:55:39

Incident Type 1101: Structure fire with damage

Common Name KINETIC ENGINEERING DESIGN

Address 30 Triton Drive Rosedale

Alarm Method 111 Telephone Alarm Level 3

PFA Number

Zone 148367

Map Grid E 1753954 Map Grid N 5932409

First Caller First Caller Contact 0

Incident Closed 16/10/2020 11:55:39

Report Completed 18:52, Wed 23 Sep 2020 by 

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

EAST831 P1 20:25:58 15 Sep 
2020

20:27:29 15 Sep 
2020

20:31:13 15 Sep 
2020

00:07:28 16 Sep 
2020

ALBA851 P1 20:26:01 15 Sep 
2020

20:27:44 15 Sep 
2020

20:32:12 15 Sep 
2020

10:53:04 16 Sep 
2020

DEVO812 P2 20:29:44 15 Sep 
2020

20:30:42 15 Sep 
2020

20:38:19 15 Sep 
2020

23:39:47 15 Sep 
2020

WEST671 P1 20:29:50 15 Sep 
2020

20:30:03 15 Sep 
2020

20:40:34 15 Sep 
2020

00:59:08 16 Sep 
2020

AUCK206 HPNP 20:27:46 15 Sep 
2020

20:29:32 15 Sep 
2020

20:42:02 15 Sep 
2020

00:58:57 16 Sep 
2020

WAITEMATA4 OF 20:34:16 15 Sep 
2020

20:38:06 15 Sep 
2020

20:46:04 15 Sep 
2020

23:13:56 15 Sep 
2020

TAKA807 PR 20:39:19 15 Sep 
2020

20:39:25 15 Sep 
2020

20:46:17 15 Sep 
2020

06:48:09 16 Sep 
2020

AUCK2018 CUHU 20:29:47 15 Sep 
2020

20:34:27 15 Sep 
2020

20:46:56 15 Sep 
2020

00:59:17 16 Sep 
2020

SILV901 P1 20:35:27 15 Sep 
2020

20:35:59 15 Sep 
2020

20:47:09 15 Sep 
2020

23:33:15 15 Sep 
2020

WEST672 P2 20:35:50 15 Sep 
2020

20:39:20 15 Sep 
2020

20:50:11 15 Sep 
2020

23:04:19 15 Sep 
2020

BIRK822 P2 20:35:53 15 Sep 
2020

20:39:45 15 Sep 
2020

20:52:17 15 Sep 
2020

22:58:29 15 Sep 
2020

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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TEAT664 PM 20:35:44 15 Sep 
2020

20:37:49 15 Sep 
2020

20:52:31 15 Sep 
2020

23:50:51 15 Sep 
2020

AUCKOSU2 SV 20:32:13 15 Sep 
2020

20:32:22 15 Sep 
2020

20:52:52 15 Sep 
2020

01:10:15 16 Sep 
2020

PARN255 HPNP 20:35:41 15 Sep 
2020

20:37:38 15 Sep 
2020

20:55:03 15 Sep 
2020

00:10:23 16 Sep 
2020

SILV907 PR 20:35:27 15 Sep 
2020

20:39:35 15 Sep 
2020

20:59:43 15 Sep 
2020

23:24:33 15 Sep 
2020

OTAH3112 HL 20:36:00 15 Sep 
2020

20:37:39 15 Sep 
2020

21:01:03 15 Sep 
2020

23:28:34 15 Sep 
2020

AVON607 PR 20:35:47 15 Sep 
2020

20:37:45 15 Sep 
2020

21:01:19 15 Sep 
2020

23:28:55 15 Sep 
2020

REGION1C OF 20:33:50 15 Sep 
2020

20:41:10 15 Sep 
2020

21:01:45 15 Sep 
2020

01:00:31 16 Sep 
2020

AUCKOSU6 FPOL 20:49:42 15 Sep 
2020

20:49:53 15 Sep 
2020

21:06:30 15 Sep 
2020

22:26:36 15 Sep 
2020

AVON6015 BA 20:35:47 15 Sep 
2020

20:38:25 15 Sep 
2020

21:07:36 15 Sep 
2020

23:21:38 15 Sep 
2020

VSOWAITEM1 VSO 20:33:44 15 Sep 
2020

20:47:13 15 Sep 
2020

21:08:00 15 Sep 
2020

01:07:23 16 Sep 
2020

COUNTIES1 OF 20:41:00 15 Sep 
2020

20:48:26 15 Sep 
2020

21:09:15 15 Sep 
2020

22:38:06 15 Sep 
2020

OTAH311 P1 20:35:58 15 Sep 
2020

20:37:33 15 Sep 
2020

21:20:35 15 Sep 
2020

23:28:33 15 Sep 
2020

AUCKOSU4 CV 20:35:10 15 Sep 
2020

21:03:20 15 Sep 
2020

21:32:22 15 Sep 
2020

01:10:25 16 Sep 
2020

VSOWAITEM3 VSO 21:15:43 15 Sep 
2020

21:15:44 15 Sep 
2020

21:37:10 15 Sep 
2020

22:21:23 15 Sep 
2020

BIRK8219 LU 21:48:20 15 Sep 
2020

21:51:22 15 Sep 
2020

22:03:22 15 Sep 
2020

23:56:21 15 Sep 
2020

FIWAITEM1 FSO 22:33:54 15 Sep 
2020

22:33:59 15 Sep 
2020

22:34:02 15 Sep 
2020

11:47:36 17 Sep 
2020

BIRK821 P1 23:02:28 15 Sep 
2020

23:02:47 15 Sep 
2020

23:08:16 15 Sep 
2020

01:50:55 16 Sep 
2020

AUCKOSU3 SV 23:27:36 15 Sep 
2020

23:27:36 15 Sep 
2020

00:39:45 16 Sep 
2020

01:03:54 16 Sep 
2020

ELLE274 PM 00:58:26 16 Sep 
2020

00:58:27 16 Sep 
2020

00:58:40 16 Sep 
2020

04:09:56 16 Sep 
2020

DEVO811 P1 01:20:02 16 Sep 
2020

01:20:03 16 Sep 
2020

01:20:09 16 Sep 
2020

03:15:11 16 Sep 
2020

GREY261 P1 02:34:35 16 Sep 
2020

02:34:55 16 Sep 
2020

02:54:14 16 Sep 
2020

06:07:09 16 Sep 
2020

FIWAITEM3 FSO 06:52:44 16 Sep 
2020

06:55:51 16 Sep 
2020

07:45:27 16 Sep 
2020

11:30:42 17 Sep 
2020

EVENTNCC1 OT 11:31:26 16 Oct 
2020

AUCKOSU SV 20:29:01 15 Sep 
2020

20:47:10 15 Sep 
2020

7 min 10 minStart->Alert

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Alert->1st 
Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

EAST831 00:00:40 00:05:15 00:05:55 03:42:10

ALBA851 00:00:43 00:06:11 00:06:54 14:27:46

DEVO812 00:04:26 00:08:35 00:13:01 03:14:29

WEST671 00:04:32 00:10:44 00:15:16 04:33:50

AUCK206 00:02:28 00:14:16 00:16:44 04:33:39

WAITEMATA4 00:08:58 00:11:48 00:20:46 02:48:38

TAKA807 00:14:01 00:06:58 00:20:59 10:22:51

AUCK2018 00:04:29 00:17:09 00:21:38 04:33:59

SILV901 00:10:09 00:11:42 00:21:51 03:07:57

WEST672 00:10:32 00:14:21 00:24:53 02:39:01

BIRK822 00:10:35 00:16:24 00:26:59 02:33:11

TEAT664 00:10:26 00:16:47 00:27:13 03:25:33

AUCKOSU2 00:06:55 00:20:39 00:27:34 04:44:57

PARN255 00:10:23 00:19:22 00:29:45 03:45:05

SILV907 00:10:09 00:24:16 00:34:25 02:59:15

OTAH3112 00:10:42 00:25:03 00:35:45 03:03:16

AVON607 00:10:29 00:25:32 00:36:01 03:03:37

REGION1C 00:08:32 00:27:55 00:36:27 04:35:13

AUCKOSU6 00:24:24 00:16:48 00:41:12 02:01:18

AVON6015 00:10:29 00:31:49 00:42:18 02:56:20

VSOWAITEM1 00:08:26 00:34:16 00:42:42 04:42:05

COUNTIES1 00:15:42 00:28:15 00:43:57 02:12:48

OTAH311 00:10:40 00:44:37 00:55:17 03:03:15

AUCKOSU4 00:09:52 00:57:12 01:07:04 04:45:07

VSOWAITEM3 00:50:25 00:21:27 01:11:52 01:56:05

BIRK8219 01:23:02 00:15:02 01:38:04 03:31:03

FIWAITEM1 02:08:36 00:00:08 02:08:44 39:22:18

BIRK821 02:37:10 00:05:48 02:42:58 05:25:37

AUCKOSU3 03:02:18 01:12:09 04:14:27 04:38:36

ELLE274 04:33:08 00:00:14 04:33:22 07:44:38

DEVO811 04:54:44 00:00:07 04:54:51 06:49:53

GREY261 06:09:17 00:19:39 06:28:56 09:41:51

FIWAITEM3 10:27:26 00:52:43 11:20:09 39:05:24

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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EVENTNCC1 35:06:08

AUCKOSU 00:03:43 00:21:52

Notifications
Date Time Party Notified

15 Sep 2020 20:28:32 AAC WAITEMATA PAGED

15 Sep 2020 20:28:45 AAC REGION1C PAGED

15 Sep 2020 20:29:14 POLICE VIA INTERCAD

15 Sep 2020 20:29:14 AMBULANCE VIA INTERCAD

15 Sep 2020 20:29:18 OSU VIA PAGER 

15 Sep 2020 20:29:33 VECTOR RE 2ND ALARM

15 Sep 2020 20:30:36 VECTOR POWER

15 Sep 2020 20:30:52 VSO WAITEMATA 1 PAGED

15 Sep 2020 20:31:04 AAC WAITEMATA PAGED 2ND ALARM

15 Sep 2020 20:31:15 AAC REGION1C PAGED 2ND ALARM

15 Sep 2020 20:32:15 REGION1C PAGE ACK

15 Sep 2020 20:33:57 POWER RE 3RD ALARM

15 Sep 2020 20:34:42 VSO WAITEMATA 1 PAGED 3RD ALARM

15 Sep 2020 20:35:36 FI WAITEMATA 1 PAGED 3RD ALARM

15 Sep 2020 20:36:56 AAC REGION1C PAGED 3RD ALARM

15 Sep 2020 20:37:09 AC COUNTIES1 PAGED 3RD ALARM

15 Sep 2020 20:37:20 NATIONA MEDIA SUPPORT PAGED 3RD ALARM

15 Sep 2020 20:40:24 AC COUNTIES1 PAGE ACK

15 Sep 2020 20:42:50 FIWAITEM1 ACK PAGE - DETAILS PASSED WILL WAIT UNTIL REQUESTED 
TO ATTEND

15 Sep 2020 20:57:16 GREATER ALARM ATTENDANCE SHEET EMAILED TO ICU AUCKALND

15 Sep 2020 21:00:41 COUNTIES1 REQ LATEST SITREP. ADV. SAYING IS JUST PASSING 
HARBOUR BRIDGE NOW.

15 Sep 2020 22:11:07 FIWAITEMATA1 PAGED TO RING IN

16 Sep 2020 02:10:21 GREY LYN FIRE STATION VIA PHONE RE RELIEF CREW FOR 0245/0300

16 Sep 2020 04:59:05 ATOC PHONE TO CONFIRM STATUS OF THIS INCIDENT, CAN WE KEEP 
THEM UPDATED ON F

16 Sep 2020 06:14:09 FIWAITEM1 PAGED

16 Sep 2020 06:14:30 JTOC

16 Sep 2020 06:16:44 FROM FIWAITEM1 CHRISTINE MCGINTY MY ETA IS APPROX 0800 - 0830

16 Sep 2020 06:17:48 FROM TAKA807 CONTACT  RE UPLIFTING HOSE 

16 Sep 2020 06:21:11 TAKA807 EXTERNAL ALERT

16 Sep 2020 06:22:53  - ETA 0800

16 Sep 2020 06:27:48 FI IVESTIGATOR PUT THRU TO TAKA807

16 Sep 2020 06:32:34  UPDATED. UNABLE TO TOW TRAILER, 
BELIEVES VSO MAY HAVE TA

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Message Log 
Time Message

20:25:45 https://web.pcl.govt.nz/?ecn=

20:25:45 INC INFO: BUILDING FIRE @ KINETIC

20:25:46 ** LOI search completed at 15/09/20 20:25:45

20:25:49 NEXT TO SPEC SAVERS

20:25:52 ** Recommended unit EAST831 for requirement PUMP (>2.5 km)
** Recommended unit 

20:25:52 ALBA851 for requirement PUMP (>2.2 km)

20:25:54 PA Selcal used to Initiate Alerting. (EAST831 at 1483 EAST COAST BAYS 182831)

20:25:54 PA Selcal used to Initiate Alerting. (ALBA851 at 1485 ALBANY 182851)

20:25:58 ALERTING_COMPLETED EAST831

20:26:01 ALERTING_COMPLETED ALBA851

20:26:09 WINDOWS BREAKING

20:26:15 ** Event Location changed from "26 TRITON DR,ROSEDALE,AUCKLAND" to "30 TRITON 
DR

20:26:15 ** LOI search completed at 15/09/20 20:26:15

20:26:15 ,ROSEDALE,AUCKLAND: @KINETIC ENGINEERING DESIGN" at: 15/09/20 20:26:15

20:26:41 INC INFO: BUILDING ON FIRE

20:26:50 INC INFO: BUILDING FIRE

20:27:29 Unit EAST831 [ K1 : PROCEEDING TO INCIDENT]

20:27:37 ** Requirement AERIAL added for alarm level 1

20:27:42 PA Selcal used to Initiate Alerting. (AUCK206 at 1420 AUCKLAND CITY 182201)

20:27:44 Unit ALBA851 [ K1 : PROCEEDING TO INCIDENT]

20:27:46 ALERTING_COMPLETED AUCK206

20:28:24 INC INFO: BUILDING FIRE

20:28:55 Unit AUCKOSU failed to contact via Selcal

20:28:55 Pager used to Initiate Alerting.

20:28:56 Unit EAST831 [COMCEN COM : MESSAGE] MULTIPLE CALLS & HYDRANT BETWEEN 30 
& 34

20:28:59 FIR2POL 2ND ALARM BUILDING FIRE

20:29:01 ALERTING_COMPLETED AUCKOSU

16 Sep 2020 06:35:30 VSO WAITEMATA1  PAGED

16 Sep 2020 06:39:52 VSO WAITEMATA1 SAID ITS OPERATION SUPPORT THAT NORMALLY 
DOES THIS. THEY HAVE

16 Sep 2020 06:41:53 AUCKOSU PAGED RE. PICKING UP ABULTION TRAILER.

16 Sep 2020 06:53:38 FI WAITEMATA1 CHRISTINE MCGINTY - ATTACH ME TO THE CALL

16 Sep 2020 06:55:27 OSU AUCKLAND RE PAGED

16 Sep 2020 06:59:06 AUCKLAND OSU WILL PICK UP THE ABLUSIONS TRALIER AT ABOUT 0830 
- 0900 

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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20:29:06 FIR2AMB 2ND ALARM BUILDING FIR

20:29:08 Unit EAST831 [ SITREP : ] TXT 2ND ALARM

20:29:18 INC INFO: BUILDING FIRE TXT 2ND ALARM

20:29:18 AMBO EVENT 0714-1-2020/09/15-FIR LINKED AT 15/09/2020 20:29:18

20:29:32 Unit AUCK206 [ K1 : PROCEEDING TO INCIDENT]

20:29:34 ** Alarm level updated to 2

20:29:34 ** Recommended unit AUCK2018 for requirement COMU (>13.1 km)
** Recommended uni

20:29:34 t DEVO812 for requirement PUMP (>4.3 km)
** Recommended unit WEST671 for requir

20:29:34 ement PUMP (>12.9 km)

20:29:40 PA Selcal used to Initiate Alerting. (AUCK2018 at 1420 AUCKLAND CITY 182201)

20:29:40 MSU Selcal used to Initiate Alerting. (DEVO812 D0F182)

20:29:40 PA Selcal used to Initiate Alerting. (WEST671 at 1467 WEST HARBOUR 182671)

20:29:44 ALERTING_COMPLETED DEVO812

20:29:47 ALERTING_COMPLETED AUCK2018

20:29:50 ALERTING_COMPLETED WEST671

20:30:04 Unit WEST671 [ K1 : PROCEEDING TO INCIDENT]

20:30:10 INC INFO: BUILDING FIRE

20:30:43 Unit DEVO812 [ K1 : PROCEEDING TO INCIDENT]

20:30:47 Unit AUCK2018 [ KC : UNIT CALLING]

20:30:49 CALLER ADVISED WELL INVOLVED BUILDING FIRE

20:30:53 INC INFO: BUILDING FIRE

20:31:13 Unit EAST831 [ K99 : PROPERTY FIRE WELL INVOLVED]

20:31:40 INC INFO: BUILDING FIRE

20:31:45 Unit AUCK2018 [ SITREP : ] DELAYED T/O REMOVING PODS

20:31:47 Unit EAST831 [ K99 : PROPERTY FIRE WELL INVOLVED]

20:32:08 Pager used to Initiate Alerting.

20:32:08 Unit AUCKOSU2 failed to contact via Selcal

20:32:12 Unit ALBA851 [ K2 : IN ATTENDANCE AT INCIDENT]

20:32:13 ALERTING_COMPLETED AUCKOSU2

20:32:18 Unit ALBA851 [ K2 : IN ATTENDANCE AT INCIDENT]

20:32:22 Unit AUCKOSU2 [ K1 : PROCEEDING TO INCIDENT]

20:32:25 Unit AUCKOSU2 [ K38 : ASSOCIATE THIS APPLIANCE TO EVENT (STATE EVENT 
ADDRESS)]

20:33:10 Unit EAST831 [ KP : PRIORITY MESSAGE]

20:33:29 Unit EAST831 [ KP : PRIORITY MESSAGE] TXT 3RD ALARM

20:33:32 FIR2AMB 3RD ALARM PLEASE RESPOND

20:33:37 FIR2POL 3RD ALARM

20:33:37 Pager used to Initiate Alerting.

20:33:37 INC INFO: BUILDING FIRE TXT 3RD ALARM

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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20:33:39 Pager used to Initiate Alerting.

20:33:44 ALERTING_COMPLETED VSOWAITEM1

20:33:50 ALERTING_COMPLETED REGION1C

20:33:56 ALERTING_COMPLETED VSOWAITEM1

20:33:59 Unit VSOWAITEM1 [ K38 : ASSOCIATE THIS APPLIANCE TO EVENT (STATE EVENT 
ADDRESS)]

20:33:59  WILL RESPOND TO TAKAPUNA TO PICK UP THE TRAILER AND RESPOND TO THE 
INCIDENT

20:34:02 ETA FOR VECTOR 15 MINUTES

20:34:02 ALERTING_COMPLETED VSOWAITEM1

20:34:11 Pager used to Initiate Alerting.

20:34:16 ALERTING_COMPLETED WAITEMATA4

20:34:26 Preempt Unit OTAH311

20:34:28 Unit AUCK2018 [ K1 : PROCEEDING TO INCIDENT]

20:34:33 ** Alarm level updated to 3

20:34:33 ** Recommended unit SILV907 for requirement CANBACKUP (>15.3 km)
** Recommended

20:34:33  unit PARN255 for requirement AERIAL (>13.1 km)
** Recommended unit TEAT664 for

20:34:33  requirement AERIAL (>14.7 km)
** Recommended unit AVON6015 for requirement BAT

20:34:33  (>17.4 km)
** Recommended unit AUCKOSU4 for requirement CANT (>24.2 km)
** Re

20:34:33 commended unit WEST672 for requirement PUMP (>12.9 km)
** Recommended unit BIRK

20:34:33 822 for requirement PUMP (>7.7 km)
** Recommended unit SILV901 for requirement 

20:34:33 PUMP (>15.3 km)
** Recommended unit OTAH3112 for requirement HOSEL (>24.3 km)

20:34:53 VSOWAITEM4  ACK PAGE REQ ATTACH

20:34:56 Unit EAST831 [ KP : PRIORITY MESSAGE]

20:35:02 PA Selcal used to Initiate Alerting. (SILV907 at 1490 SILVERDALE 182907)

20:35:02 PA Selcal used to Initiate Alerting. (PARN255 at 1425 PARNELL 182251)

20:35:02 PA Selcal used to Initiate Alerting. (TEAT664 at 1466 TE ATATU 182661)

20:35:02 PA Selcal used to Initiate Alerting. (AVON6015 at 1460 AVONDALE 182607)

20:35:02 Pager used to Initiate Alerting.

20:35:02 PA Selcal used to Initiate Alerting. (WEST672 at 1467 WEST HARBOUR 182672)

20:35:02 PA Selcal used to Initiate Alerting. (BIRK822 at 1482 BIRKENHEAD 182822)

20:35:03 PA Selcal used to Initiate Alerting. (SILV901 at 1490 SILVERDALE 182901)

20:35:03 PA Selcal used to Initiate Alerting. (OTAH3112 at 1431 OTAHUHU 182311)

20:35:03 MSU Selcal used to Initiate Alerting. (OTAH311 D0FE42)

20:35:03 PA Selcal used to Initiate Alerting. (AVON607 at 1460 AVONDALE 182607)

20:35:04 Unit AUCKOSU4 failed to contact via Selcal

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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20:35:10 ALERTING_COMPLETED AUCKOSU4

20:35:15 ALERTING_COMPLETED AUCKOSU4

20:35:21 Unit OTAH311 failed to contact via Selcal

20:35:27 ALERTING_COMPLETED SILV907

20:35:27 ALERTING_COMPLETED SILV901

20:35:34 Pager turnout error - request Id 0

20:35:34 Pager turnout error - request Id 0

20:35:34 Pager turnout error - request Id 0

20:35:34 Pager turnout error - request Id 0

20:35:34 Pager turnout error - request Id 0

20:35:34 Pager turnout error - request Id 0

20:35:34 Pager turnout error - request Id 0

20:35:35 Pager turnout error - request Id 0

20:35:35 Pager turnout error - request Id 0

20:35:41 ALERTING_COMPLETED PARN255

20:35:44 ALERTING_COMPLETED TEAT664

20:35:47 ALERTING_COMPLETED AVON6015

20:35:47 ALERTING_COMPLETED AVON607

20:35:50 ALERTING_COMPLETED WEST672

20:35:54 ALERTING_COMPLETED BIRK822

20:35:57 ALERTING_COMPLETED SILV907

20:35:57 ALERTING_COMPLETED SILV901

20:35:58 ALERTING_COMPLETED OTAH311

20:36:00 Unit SILV901 [ K1 : PROCEEDING TO INCIDENT]

20:36:00 ALERTING_COMPLETED OTAH3112

20:36:43 NTO AAC WAITEMATA PAGED 3RD ALARM

20:37:33 Unit OTAH311 [ K1 : PROCEEDING TO INCIDENT]

20:37:38 Unit PARN255 [ K1 : PROCEEDING TO INCIDENT]

20:37:39 Unit OTAH3112 [ K1 : PROCEEDING TO INCIDENT]

20:37:46 Unit AVON607 [ K1 : PROCEEDING TO INCIDENT]

20:37:49 Unit TEAT664 [ K1 : PROCEEDING TO INCIDENT]

20:38:00 ** Requirement PUMP added for alarm level 3

20:38:02 ** Requirement PUMP added for alarm level 3

20:38:06 Unit WAITEMATA4 [ K1 : PROCEEDING TO INCIDENT]

20:38:20 Unit DEVO812 [ K2 : IN ATTENDANCE AT INCIDENT]

20:38:24 Unit EAST831 [ KP : PRIORITY MESSAGE] FIRECOM DIDN"T RESPOND DUE TO T/O 3RD 
ALAR

20:38:24 M

20:38:26 Unit AVON6015 [ K1 : PROCEEDING TO INCIDENT]

20:38:30 AL: PAGING ACK TIMED OUT FOR STATION: 1466 at 15/09/20 20:38:30

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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20:39:01 MSU Selcal used to Initiate Alerting. (TAKA807 D09D02)

20:39:08 Unit TAKA807 [ STOP : MESSAGE]

20:39:17 Unit TAKA807 failed to contact via Selcal

20:39:19 ALERTING_COMPLETED TAKA807

20:39:20 Unit WEST672 [ K1 : PROCEEDING TO INCIDENT]

20:39:26 Unit TAKA807 [ K1 : PROCEEDING TO INCIDENT]

20:39:35 Unit SILV907 [ K1 : PROCEEDING TO INCIDENT]

20:39:46 Unit BIRK822 [ K1 : PROCEEDING TO INCIDENT]

20:40:24 Unit BIRK822 [ K1 : PROCEEDING TO INCIDENT]

20:40:34 Unit WEST671 [ K2 : IN ATTENDANCE AT INCIDENT]

20:40:52 Pager used to Initiate Alerting.

20:41:00 ALERTING_COMPLETED COUNTIES1

20:41:11 Unit REGION1C [ K1 : PROCEEDING TO INCIDENT]

20:42:02 Unit AUCK206 [ K2 : IN ATTENDANCE AT INCIDENT]

20:43:03 Unit EAST831 [ KC : UNIT CALLING]

20:43:45 INC INFO: SMOKE IN AREA 

20:43:50 ** Requirement AERIAL removed for alarm level 1

20:44:08 Unit EAST831 [ SITREP : ] SO  BUILDING FIRE 2 STOREY APPROX 200X 50M 
USED

20:44:08  AN ENGINERRING SHOP 2 LPD EXTERNAL FF CARRIED OUT BRIG ATTEMPTING TO 
GAIN ACCES

20:44:08 S

20:45:28 Unit SILV907 [ KC : UNIT CALLING]

20:45:36 ** Requirement PUMP added for alarm level 3

20:45:50 ** Requirement PUMP removed for alarm level 3

20:46:04 Unit WAITEMATA4 [ K2 : IN ATTENDANCE AT INCIDENT]

20:46:13 Unit SILV907 [ KC : UNIT CALLING]

20:46:17 Unit TAKA807 [ K2 : IN ATTENDANCE AT INCIDENT]

20:46:24 Unit TAKA807 [ K2 : IN ATTENDANCE AT INCIDENT]

20:46:27 Unit WAITEMATA4 [ K2 : IN ATTENDANCE AT INCIDENT]

20:46:43 Unit SILV907 [ SITREP : ] CAN YOU PUT COVER MOVE INTO SILVERDALE (JUST 
TRYING TO

20:46:43  DO ORGANISE IT NOW)

20:46:56 Unit AUCK2018 [ K2 : IN ATTENDANCE AT INCIDENT]

20:47:09 Unit SILV901 [ K2 : IN ATTENDANCE AT INCIDENT]

20:47:10 Unit AUCKOSU [ K7 : AT NORMAL STATION]

20:47:13 BY PHONE

20:47:13 Unit VSOWAITEM1 [ K1 : PROCEEDING TO INCIDENT] BY PHONE

20:48:27 Unit COUNTIES1 [ K1 : PROCEEDING TO INCIDENT]

20:49:36 Pager used to Initiate Alerting.

20:49:36 Unit AUCKOSU6 failed to contact via Selcal

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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20:49:42 ALERTING_COMPLETED AUCKOSU6

20:49:52 Unit AUCKOSU6 [ K38 : ASSOCIATE THIS APPLIANCE TO EVENT (STATE EVENT 
ADDRESS)]

20:49:53 Unit AUCKOSU6 [ K1 : PROCEEDING TO INCIDENT]

20:50:00 Unit AUCKOSU6 [ K39 : RE-TRANSMIT YOUR CURRENT STATUS (VERBAL OR MSU)]

20:50:12 Unit WEST672 [ K2 : IN ATTENDANCE AT INCIDENT]

20:52:17 Unit BIRK822 [ K2 : IN ATTENDANCE AT INCIDENT]

20:52:31 Unit TEAT664 [ K2 : IN ATTENDANCE AT INCIDENT]

20:52:52 Unit AUCKOSU2 [ K2 : IN ATTENDANCE AT INCIDENT]

20:54:33 Unit AUCKOSU6 [ K1 : PROCEEDING TO INCIDENT]

20:55:03 Unit PARN255 [ K2 : IN ATTENDANCE AT INCIDENT]

20:58:43 https://web.pcl.govt.nz/?ecn=

20:58:43 https://web.pcl.govt.nz/?ecn=

20:58:44 https://web.pcl.govt.nz/?ecn=

20:59:43 ENTERED BY FIRECOM AS SHOWING IN ATT

20:59:43 Unit SILV907 [ K2 : IN ATTENDANCE AT INCIDENT] ENTERED BY FIRECOM AS 
SHOWING IN 

20:59:43 ATT

21:00:01 Unit OTAH3112 [ KC : UNIT CALLING]

21:00:41  

21:01:03 Unit OTAH3112 [ K2 : IN ATTENDANCE AT INCIDENT]

21:01:19 Unit AVON607 [ K2 : IN ATTENDANCE AT INCIDENT]

21:01:45 Unit REGION1C [ K2 : IN ATTENDANCE AT INCIDENT]

21:02:42 Unit OTAH3112 [ SITREP : ] CONTACT IC IF THEY WANT ADDITIONAL WATER BOUGHT 
IN WI

21:02:42 TH THE HOSE LAYER AND IF THEY DO WHAT END IOF TRITON DR DO THEY NEED IT 
BOUGHT I

21:02:42 N FROM AND WE ARE CURRENTLY STANDING BY TRITON/ROSEDALE

21:03:20 Unit AUCKOSU4 [ K1 : PROCEEDING TO INCIDENT]

21:04:54 COVERING UNIT EAST832 DISPATCHED TO STATION EAST COAST BAYS AT 15/09/20 
21:04:54

21:06:10 Unit AUCK2018 [ SITREP : ] OTAH3112 ARE WANTING TO KNOW IF ANY ADDITIONAL 
WATER 

21:06:10 NEEDS TO BE BOUGHT IN WITH THE HOSE LAYER AND IF THEY DO WHAT END IOF 
TRITON DR 

21:06:10 DO THEY NEED IT BOUGHT IN FROM AND WE ARE CURRENTLY STANDING BY 
TRITON/ROSEDALE

21:06:30 Unit AUCKOSU6 [ K2 : IN ATTENDANCE AT INCIDENT]

21:06:33 CFO  FROM GREENHITHE PHONES IN TO FIND OUT WHY THEY 
WERE

21:06:33  NOT IN THE JOB - ADVISED UNSURE WE FOLLOWED THE PDA -  WILL FOLLOW 
UP WITH 

21:06:33

21:07:37 Unit AVON6015 [ K2 : IN ATTENDANCE AT INCIDENT]

21:08:00 Unit VSOWAITEM1 [ K2 : IN ATTENDANCE AT INCIDENT]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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21:09:15 Unit AUCK2018 [ KC : UNIT CALLING]

21:09:16 Unit COUNTIES1 [ K2 : IN ATTENDANCE AT INCIDENT]

21:09:23 Unit AUCK2018 [ KC : UNIT CALLING]

21:09:39 Unit AUCK2018 [ KC : UNIT CALLING]

21:10:30 Unit AUCK2018 [ K44 : COMMAND OR CONTROL POINT ESTABLISHED (STATE OIC AND 
LOCATI

21:10:30 Unit AUCK2018 [ KC : UNIT CALLING]

21:10:30 ON)] TRITON COMMAND AAM 

21:11:00 Unit AUCK2018 [ SITREP : ] GTWW AERIALS & MULTI LPDS

21:12:02 Alarm Timer Extended: 0

21:12:10 INC INFO: 

21:13:52 Alarm Timer Extended: 0

21:15:40 Pager used to Initiate Alerting.

21:15:44 Unit VSOWAITEM3 [ K1 : PROCEEDING TO INCIDENT]

21:15:45 ALERTING_COMPLETED VSOWAITEM3

21:15:56 Unit VSOWAITEM3 [ K38 : ASSOCIATE THIS APPLIANCE TO EVENT (STATE EVENT 
ADDRESS)]

21:17:01 Unit AUCK2018 [ KC : UNIT CALLING]

21:17:31 Unit AUCK2018 [ SITREP : ] DANGEROUS GOODS AT SECTOR 4 PAINT THINNERS

21:19:59 FM TEAT FIRE 662 FULLY MANNED AND ON STATION

21:20:35 ENTERED BY FIRECOM

21:20:36 Unit OTAH311 [ K2 : IN ATTENDANCE AT INCIDENT] ENTERED BY FIRECOM

21:21:11 Alarm Timer Extended: 0

21:21:12 Alarm Timer Extended: 0

21:25:48 Alarm Timer Extended: 0

21:32:22 Unit AUCKOSU4 [ K2 : IN ATTENDANCE AT INCIDENT]

21:34:22 Alarm Timer Extended: 0

21:34:23 Alarm Timer Extended: 0

21:34:23 Alarm Timer Extended: 0

21:34:24 Alarm Timer Extended: 0

21:34:24 Alarm Timer Extended: 0

21:34:25 Alarm Timer Extended: 0

21:34:26 Alarm Timer Extended: 0

21:35:12 RE-ENTERED BY FIRECOM

21:35:12 Unit VSOWAITEM3 [ K1 : PROCEEDING TO INCIDENT] RE-ENTERED BY FIRECOM

21:37:11 Unit VSOWAITEM3 [ K2 : IN ATTENDANCE AT INCIDENT]

21:39:50 Unit OTAH311 [ K2 : IN ATTENDANCE AT INCIDENT]

21:41:24 Alarm Timer Extended: 0

21:41:24 Alarm Timer Extended: 0

21:41:24 Alarm Timer Extended: 0

21:41:25 Alarm Timer Extended: 0

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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21:42:04 Unit AUCK2018 [ SITREP : ] TO ADVISE STAGING AREA IS NOW SET UP AT THE REAR 
OF 2

21:42:04 018

21:47:36 Unit AUCK2018 [ SITREP : ] K11 BIRK8219

21:47:55 ** Cross Referenced to Event # F3077333 at: 15/09/20 21:47:55

21:47:57 INC INFO: BUILDING FIRE TXT 3RD ALARM - LIGHTING UNIT REQUIRED

21:48:17 PA Selcal used to Initiate Alerting. (BIRK8219 at 1482 BIRKENHEAD 182823)

21:48:20 ALERTING_COMPLETED BIRK8219

21:48:35 Alarm Timer Extended: 0

21:48:35 Alarm Timer Extended: 0

21:48:36 Alarm Timer Extended: 0

21:48:37 Alarm Timer Extended: 0

21:51:22 Unit BIRK8219 [ K1 : PROCEEDING TO INCIDENT]

22:01:00 Unit AUCK2018 [ SITREP : ] SO  (VIA PHONE) 2 STOREY. 80X50M USED AS 
EN

22:01:00 GINEERING FACTORY. 2 AERIALS IN USE. MULTIPLE LPD. STAGING AREA SET UP AT 
THE RE

22:01:00 AR OF AUCK2018.

22:03:23 Unit BIRK8219 [ K2 : IN ATTENDANCE AT INCIDENT]

22:03:31 Unit BIRK8219 [ K2 : IN ATTENDANCE AT INCIDENT]

22:05:52 Unit AUCK2018 [ SITREP : ] LPDS BEING USED FOR INTERNAL ATTACK

22:09:22 Unit AUCK2018 [ SITREP : ] ONCALL FI TO CONTACT 2018

22:13:35 FIWAITEMATA1 (CHRISTINE MCGINTY) ACK PAGE TRANSFERED TO TRITON 
COMMAND

22:18:11 Alarm Timer Extended: 0

22:18:12 Alarm Timer Extended: 0

22:18:13 Alarm Timer Extended: 0

22:21:24 Unit VSOWAITEM3 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

22:26:36 Unit AUCKOSU6 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

22:33:54 Radio used to Initiate Alerting.

22:33:54 ALERTING_COMPLETED FIWAITEM1

22:33:59 Unit FIWAITEM1 [ K1 : PROCEEDING TO INCIDENT]

22:34:02 Unit FIWAITEM1 [ K2 : IN ATTENDANCE AT INCIDENT]

22:34:23 Unit FIWAITEM1 [ SITREP : ] (VIA PHONE) - CAN YOU PLEASE PUT ME K2 AT TRITON

22:36:19 Alarm Timer Extended: 0

22:38:06 Unit COUNTIES1 [ K6 : ON PAGER (STATE LOCATION)]

22:43:04 Unit AUCK2018 [ SITREP : ] CREWS CONTINUING WITH INTERNAL ATTACK 2 X AERIALS 
STI

22:43:04 LL IN OPERATION

22:58:30 Unit BIRK822 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

22:59:04 Unit AUCK2018 [ SITREP : ] (VIA PHONE) COULD WE GET BIRK821 TO COME QND 
RELIEVE 

22:59:04 SILVERDALE FOR 2330.

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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23:00:29 BIRK821 NOTIFIED BY PHONE TO RESPOND TO FIRE FOR 2330

23:01:06 REMUERA ADV TO HEAD TO TAKAPUNA TO COVER STATION FOR 2330

23:01:43 Unit WEST672 [ K22-1 : APPLIANCE AVAILABLE FOR A FURTHER INCIDENT]

23:01:46 Unit AUCK2018 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] SSO 

23:01:46  FIRE IS NOW EXT CREWS DAMPENING DOWN HOTSPOTS CURRENTLY RELEASING 
RESOURCES AND

23:01:46  SECURING SITE

23:02:11 MSU Selcal used to Initiate Alerting. (BIRK821 D006B2)

23:02:27 Unit BIRK821 failed to contact via Selcal

23:02:28 ALERTING_COMPLETED BIRK821

23:02:38 Unit AUCK2018 [ SITREP : ] DEVO811 TO BE ON SITE HERE FOR 0030

23:02:47 Unit BIRK821 [ K1 : PROCEEDING TO INCIDENT]

23:03:03 Alarm Timer Extended: 0

23:03:04 Unit AUCK2018 [ SITREP : ] (BY PHONE) DEVO811 TO BE ON SITE HERE FOR 0030

23:04:20 Unit WEST672 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

23:05:27 DEVO811 NOTIFIED BY PHONE FOR STANDBY AT 0030 - WAKE UP CALL AT 0000

23:08:16 Unit BIRK821 [ K2 : IN ATTENDANCE AT INCIDENT]

23:13:57 Unit WAITEMATA4 [ K6 : ON PAGER (STATE LOCATION)]

23:17:27 ADV TE ATATU VOLLYS CAN RETURN HOME NOW AND RESPOND FROM HOME IF 
REQ

23:21:39 Unit AVON6015 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

23:24:34 Unit SILV907 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

23:27:36 Unit AUCKOSU3 [ K1 : PROCEEDING TO INCIDENT]

23:27:41 Unit OTAH3112 [ KC : UNIT CALLING]

23:28:24 Unit OTAH3112 [ SITREP : ] 311 & 3112 K10

23:28:34 Unit OTAH311 [ K10 : RE-COMMISSIONING APPLIANCE]

23:28:35 Unit OTAH3112 [ K10 : RE-COMMISSIONING APPLIANCE]

23:28:56 Unit AVON607 [ K7 : AT NORMAL STATION]

23:33:16 Unit SILV901 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

23:39:25 Unit DEVO812 [ KC : UNIT CALLING]

23:39:30 Unit DEVO812 [ KC : UNIT CALLING]

23:39:47 Unit DEVO812 [ K10 : RE-COMMISSIONING APPLIANCE]

23:39:52 Alarm Timer Extended: 0

23:50:51 Unit TEAT664 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

23:55:10 Unit FIWAITEM1 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

23:56:22 Unit BIRK8219 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

00:01:52 Unit AUCK2018 [ SITREP : ] FIRE INV ON SCENE CREWS CARRYING OUT OVERHAUL 
FURTHER

00:01:52  CREWS BEING RELEASED

00:02:02 Alarm Timer Extended: 0

00:07:08 Unit EAST831 [ KC : UNIT CALLING]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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00:07:28 Unit EAST831 [ K10 : RE-COMMISSIONING APPLIANCE]

00:10:23 Unit PARN255 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

00:19:14 ELLERSLIE CALLED TO HEAD TO JOB TO REPLACE TE ATATU

00:20:27 Unit AUCK2018 [ SITREP : ] (VIA PHONE) COULD YOU CONTACT ELLERSLIE TO COME 
AND R

00:20:27 EPLACE TE ATATU BY 0100.

00:37:28 Unit ALBA851 [ K7 : AT NORMAL STATION]

00:39:46 Unit AUCKOSU3 [ K2 : IN ATTENDANCE AT INCIDENT]

00:50:11 Unit AUCK2018 [ SITREP : ] (BY PHONE) WE"RE HEADING HOME, SSO  STILL 
IN CH

00:50:11 ARGE COMMS VIA BIRK821

00:58:13 MSU Selcal used to Initiate Alerting. (ELLE274 D0E682)

00:58:27 Unit ELLE274 [ K1 : PROCEEDING TO INCIDENT]

00:58:30 Unit ELLE274 failed to contact via Selcal

00:58:32 ALERTING_COMPLETED ELLE274

00:58:33 Unit ELLE274 [ K1 : PROCEEDING TO INCIDENT]

00:58:40 Unit ELLE274 [ K2 : IN ATTENDANCE AT INCIDENT]

00:58:57 Unit AUCK206 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

00:59:08 Unit WEST671 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

00:59:18 Unit AUCK2018 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

01:00:31 Unit REGION1C [ K6 : ON PAGER (STATE LOCATION)]

01:03:54 Unit AUCKOSU3 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

01:06:07 Unit BIRK821 [ KC : UNIT CALLING]

01:06:35 Unit BIRK821 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] SO 

01:06:35

01:07:23 Unit VSOWAITEM1 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

01:10:15 Unit AUCKOSU2 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

01:10:26 Unit AUCKOSU4 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

01:12:07 Unit TAKA807 [ KC : UNIT CALLING]

01:12:41 Unit TAKA807 [ SITREP : ] TAKA807 K10 FOR APPROX 30 MINS

01:12:46 Unit TAKA807 [ K10 : RE-COMMISSIONING APPLIANCE]

01:20:03 Unit DEVO811 [ K1 : PROCEEDING TO INCIDENT]

01:20:09 Unit DEVO811 [ K2 : IN ATTENDANCE AT INCIDENT]

01:28:33 Unit BIRK821 [ SITREP : ] (VIA PHONE) GREY261 TO BE AT THE FIREGROUND AS RELIF 
C

01:28:33 REW AT 0245 - IF THATS NOT OKAY TAKA807 COULD COME BACK BIRK821 WILL BE 
LEAVING 

01:28:33 IN ABOUT HALF AN HOUR

01:42:23 Unit BIRK821 [ KC : UNIT CALLING]

01:43:04 Unit BIRK821 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] SO 

01:43:04  FOR TRITON INCIDENT

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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01:43:37 CORRECTION: SO 

01:50:32 Unit BIRK821 [ KC : UNIT CALLING]

01:50:55 Unit BIRK821 [ K10 : RE-COMMISSIONING APPLIANCE]

01:51:49 IGNORE CORRECTION SO  

02:09:15 Alarm Timer Extended: 0

02:09:16 Alarm Timer Extended: 0

02:09:16 Alarm Timer Extended: 0

02:34:33 Phone used to Initiate Alerting.

02:34:35 ALERTING_COMPLETED GREY261

02:34:56 Unit GREY261 [ K1 : PROCEEDING TO INCIDENT]

02:54:14 Unit GREY261 [ K2 : IN ATTENDANCE AT INCIDENT]

03:14:26 Unit DEVO811 [ KC : UNIT CALLING]

03:14:31 Unit DEVO811 [ KC : UNIT CALLING]

03:15:02 Unit DEVO811 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] SO 
 GR

03:15:02 EY261

03:15:11 Unit DEVO811 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

03:46:15 Alarm Timer Extended: 0

03:46:33 Unit GREY261 [ KC : UNIT CALLING]

03:47:20 Unit GREY261 [ SITREP : ] SO  TYPE 4 BRONTO IN USE DAMPENING DOWN HOT 
SPOTS

03:47:20  ON FIRST FLOOR

04:09:56 Unit ELLE274 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

04:16:47 Unit GREY261 [ KC : UNIT CALLING]

04:17:26 Unit GREY261 [ SITREP : ] DAMPENING DOWN HOT SPOTS 1 HPD

04:48:19 Unit GREY261 [ KC : UNIT CALLING]

04:49:43 Unit GREY261 [ K26-1 : APPLIANCE STILL ENGAGED, NO ADDITIONAL 
DEVELOPMENTS] CAN 

04:49:43 YOU CONFIRM IF ANY FURTHER STANDBYS ARE PLANNED (WE HAVE NOTHING 
FURTHER AFTER Y

04:49:43 OURSELVES)

04:52:01 Unit GREY261 [ SITREP : ] (VIA PHONE) COULD WE PLEASE HAVE TAKAPUNA COME 
UP TO T

04:52:01 RITON FOR 0600

04:53:18 PHONED TAKAPUNA TO ADV FOR THEM TO HEAD TO TRITON FOR 0600

04:59:05 URTHER STANDBYS, AND WHEN WE LEAVE

05:20:38 Unit GREY261 [ KC : UNIT CALLING]

05:21:17 Unit GREY261 [ K26-1 : APPLIANCE STILL ENGAGED, NO ADDITIONAL DEVELOPMENTS]

05:44:49 Phone used to Initiate Alerting.

05:45:00 ALERTING_COMPLETED TAKA807

05:45:07 Unit TAKA807 [ K2 : IN ATTENDANCE AT INCIDENT]

06:07:05 Unit TAKA807 [ KC : UNIT CALLING]

06:07:09 Unit GREY261 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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06:07:29 Unit TAKA807 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] SSO 

06:07:56 Unit TAKA807 [COMCEN COM : MESSAGE] ATOC ARE ASKING HOW LONG FURTHER 
STANDBYS AR

06:07:56 E REQUIRED FOR AND THE STATUS OF THE ROAD

06:09:23 Unit TAKA807 [ SITREP : ] STANDBY WILL CONFIRM

06:13:44 INC INFO: BUILDING FIRE TXT 3RD ALARM - TOC 2025 TOA 2031

06:20:52 Unit TAKA807 [COMCEN COM : MESSAGE] NO RESPONSE VIA R/T X3

06:25:26 Unit TAKA807 [ KC : UNIT CALLING]

06:25:46 Unit TAKA807 [ SITREP : ] WERE YOU CALLING

06:26:15 Unit TAKA807 [ K36 : CONTACT COMMUNICATIONS CENTRE BY PHONE] TO BE PUT 
THROUGH T

06:26:15 O FIRE INVESTIGATOR

06:26:18 Alarm Timer Extended: 0

06:30:28 Unit TAKA807 [ SITREP : ] ADVISE  HOSES LOCATED AT TOTS 
ON TR

06:30:28 ITON @ 23 TRITON DR. ABULTION TRAILER ALSO HERE

06:31:47 '

06:32:34 KEN IT.

06:39:52  NOTHING TO DO WITH IT, NORMALLY JUST THE UNIFORM TRAILER.

06:46:53 Unit TAKA807 [ KC : UNIT CALLING]

06:47:09 Unit TAKA807 [ STOP : MESSAGE] SCENE LEFT WITH POLICE

06:48:09 Unit TAKA807 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

06:52:33 Pager used to Initiate Alerting.

06:52:33 Pager used to Initiate Alerting.

06:52:44 ALERTING_COMPLETED FIWAITEM1

06:52:44 ALERTING_COMPLETED FIWAITEM3

06:53:48 Unit FIWAITEM1 [ K1 : PROCEEDING TO INCIDENT]

06:54:12 Unit EVENTNCC1 [ K6 : ON PAGER (STATE LOCATION)]

06:55:51 Unit FIWAITEM3 [ K1 : PROCEEDING TO INCIDENT]

07:06:37 Unit FIWAITEM1 [ K2 : IN ATTENDANCE AT INCIDENT]

07:45:27 Unit FIWAITEM3 [ K2 : IN ATTENDANCE AT INCIDENT]

07:51:30 Alarm Timer Extended: 0

08:23:11 Unit FIWAITEM1 [ SITREP : ] ALBA851 REQUIRED FOR HOT SPOTS, NORMAL TRAFFIC 
OK

08:23:20 MSU Selcal used to Initiate Alerting. (ALBA851 D072F2)

08:23:24 ALERTING_COMPLETED ALBA851

08:24:37 Unit ALBA851 [ K1 : PROCEEDING TO INCIDENT]

08:25:13 Unit ALBA851 [COMCEN COM : MESSAGE] CONFIRMING YOU COPIED MY RESPOND 
NORMAL TRAF

08:25:13 FIC

08:25:18 Unit ALBA851 [ SITREP : ] AFFIRM

08:26:35 Alarm Timer Extended: 0

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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08:34:43 Unit ALBA851 [ K2 : IN ATTENDANCE AT INCIDENT]

08:45:07 Unit ALBA851 [ KC : UNIT CALLING]

08:45:40 Unit ALBA851 [ SITREP : ] SO  DAMPENING DOWN HOTSPOTS AND GTWW 
ONE HPD

09:16:32 Alarm Timer Extended: 0

09:38:21 Unit ALBA851 [ KC : UNIT CALLING]

09:38:49 Unit ALBA851 [ K26-1 : APPLIANCE STILL ENGAGED, NO ADDITIONAL DEVELOPMENTS]

10:49:22 Unit ALBA851 [ KC : UNIT CALLING]

10:49:41 Unit ALBA851 [ SITREP : ] NO FURHTER STANDBYS REQUIRED. SCENE LEFT WITH 
FIRE RIS

10:49:41 K MANAGMENT

10:52:53 Unit ALBA851 [ KC : UNIT CALLING]

10:53:05 Unit ALBA851 [ K10 : RE-COMMISSIONING APPLIANCE]

13:32:15 Unit FIWAITEM1 [COMCEN COM : MESSAGE] VIA PHONE - JUST CHECKING YOU GUYS 
ARE OK?

13:32:32 Unit FIWAITEM1 [ SITREP : ] VIA PHONE - WE"RE ALRIGHT, TWO OF US ON SCENE. 
POLIC

13:32:32 E ARE HERE TOO

13:34:26 https://web.pcl.govt.nz/?ecn=

13:34:26 https://web.pcl.govt.nz/?ecn=

13:34:27 https://web.pcl.govt.nz/?ecn=

16:20:59 Unit FIWAITEM1 [COMCEN COM : MESSAGE] VIA PHONE - JUST DOING ANOTHER 
WELLFARE CH

16:20:59 ECK

16:21:28 Unit FIWAITEM1 [ SITREP : ] VIA PHONE - JUST ABOUT TO DEPART, WILL BE BACK 
TOMOR

16:21:28 ROW

16:29:42 Unit FIWAITEM3 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

16:29:46 Unit FIWAITEM1 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

16:47:46 UNIT 'VSOWAITEM3' ALERT TIME '[NULL]' ADJUSTED TO '20200915211543NS' AT 
'16/09/2

16:47:47 UNIT 'AUCKOSU3' ALERT TIME '[NULL]' ADJUSTED TO '20200915232736NS' AT 
'16/09/202

16:47:47 UNIT 'ELLE274' ALERT TIME '[NULL]' ADJUSTED TO '20200916005826NS' AT '16/09/2020

16:47:47 UNIT 'DEVO811' ALERT TIME '[NULL]' ADJUSTED TO '20200916012002NS' AT '16/09/2020

16:47:47 ** Assigned Result Code: STRU, Detailed Event Type: 1100

06:50:10 REOPENED FOR FIRE INVESTIGATION

06:50:18 ** Event F3077307 has been reopened at: 17/09/20 06:50:18

06:50:19 ** LOI search completed at 17/09/20 06:50:19

06:50:39 Pager used to Initiate Alerting.

06:50:45 ALERTING_COMPLETED FIWAITEM3

06:51:02 Unit FIWAITEM3 [ K1 : PROCEEDING TO INCIDENT]

06:56:46 Pager used to Initiate Alerting.

06:56:52 ALERTING_COMPLETED FIWAITEM1

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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06:56:58 Unit FIWAITEM1 [ K1 : PROCEEDING TO INCIDENT]

06:57:05 Unit FIWAITEM1 [ K38 : ASSOCIATE THIS APPLIANCE TO EVENT (STATE EVENT 
ADDRESS)] 

06:57:05 VIA PHONE

07:06:47 Unit FIWAITEM3 [ K2 : IN ATTENDANCE AT INCIDENT]

07:10:04 Unit FIWAITEM1 [ K2 : IN ATTENDANCE AT INCIDENT]

07:47:32 Alarm Timer Extended: 0

07:50:19 Alarm Timer Extended: 0

11:30:42 Unit FIWAITEM3 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

11:47:36 Unit FIWAITEM1 [ K6 : ON PAGER (STATE LOCATION)]

11:54:44 https://web.pcl.govt.nz/?ecn=

11:54:44 https://web.pcl.govt.nz/?ecn=

11:54:45 https://web.pcl.govt.nz/?ecn=

14:21:03 UNIT 'OTAH311' ALERT TIME '20200915203558NS' ADJUSTED TO '20200915203732NS' 
AT '

14:21:03 UNIT 'PARN255' ALERT TIME '20200915203541NS' ADJUSTED TO '20200915203737NS' 
AT '

14:21:03 UNIT 'VSOWAITEM1' ALERT TIME '20200915203402NS' ADJUSTED TO 
'20200915204712NS' A

14:21:03 UNIT 'AUCKOSU4' ALERT TIME '20200915203515NS' ADJUSTED TO '20200915210219NS' 
AT 

14:21:03 UNIT 'AUCKOSU3' ALERT TIME '[NULL]' ADJUSTED TO '20200915232735NS' AT 
'17/09/202

14:21:43 UNIT 'OTAH311' ALERT TIME '20200915203558NS' ADJUSTED TO '20200915203732NS' 
AT '

14:21:43 UNIT 'PARN255' ALERT TIME '20200915203541NS' ADJUSTED TO '20200915203737NS' 
AT '

14:21:43 UNIT 'VSOWAITEM1' ALERT TIME '20200915203402NS' ADJUSTED TO 
'20200915204712NS' A

14:21:43 UNIT 'AUCKOSU4' ALERT TIME '20200915203515NS' ADJUSTED TO '20200915210319NS' 
AT 

14:21:44 UNIT 'AUCKOSU3' ALERT TIME '[NULL]' ADJUSTED TO '20200915232735NS' AT 
'17/09/202

14:21:44 ** Assigned Result Code: STRU, Detailed Event Type: 1100

10:28:33 .

10:28:45 ** Event F3077307 has been reopened at: 16/10/20 10:28:45

10:28:46 ** LOI search completed at 16/10/20 10:28:46

10:30:36 ** Event held for 60 minutes

11:31:26 Unit EVENTNCC1 [ K7 : AT NORMAL STATION]

11:55:39 ** Assigned Result Code: STRU, Detailed Event Type: 1100

Incident
CAD Number F3077307

Incident Reporter

Incident Controller

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Distance Travelled (km)

Delay In Receiving Call

Property Details
Occupant kinetic engineering

Building Owner

General Property Use Industrial, Manufacturing

Special Property Use Manufacture: Machinery, Engines, Parts

Purpose Group

Actions
Persons Reported 
Trapped

Evacuation Status Not occupied at time of incident

Action Prior 1

Action Prior 2

Action Taken Extinguishment, salvage and ventilation

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated 0

Origin
Location Office

Level 1st floor

Equipment Used
Quantity Equipment

2 Hose reel, high pressure delivery

3 Low pressure delivery

2 Monitor

3 Aerial Ladder/Platform

10

Equipment Involved
Equipment Involved

Year

Make

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Model

Comments

Fire
Arrival Condition Large fire

Heat Source Unable to classify

Termination Stage

First Object Ignited

First Object Material

Second Object Ignited

Second Object Material

Indicated Cause Unable to classify

Certainty of Cause Medium

Age of Person

Ethnicity

Gender

FAIP Service Offered Unknown

Alarms
Type of Alarm 
Initiating Call

Smoke Detector/Security Alarm System

Performance of 
System

Alerted public - detector in room of origin

Failure/Ineffectiven
ess of system

Unable to classify

Number of sprinkler 
heads operated

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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11/11/2020 12:50:24 PM Reporter Comments

This was a large fire in a two story office/warehouse. The last person left the 
building at approximately 5.30pm, they locked up but didn’t turn the lights off or set 
the alarm.  The building was secure on Fire and Emergency arrival. The building 
was constructed of steel and timber framing with a long run iron roof and glass 
exterior in the upstairs office area. 

Burn patterns to the warehouse and downstairs offices indicate fire and smoke 
spread from the office area upstairs.  The offices upstairs displayed minor to 
severe fire damage. The offices were timber framing and glass. An open plan office 
space for the engineers was located in the centre of the floor in front of the central 
stairs

Burn patterns to the offices, cubicle’s, stairs and filing area indicate fire spread 
from the engineer’s office space. 

The data room located in front of the engineer’s area was examined, burn patterns 
in this area were consistent with fire spread at a high level and fuel loading. 

The desks in the engineer’s area were examined. Burn patterns to the desks 
against the walls indicate fire spread from the desk at the northern end of the 
space.  

This desk contained a laptop, two screens and a multi-board. 
Parts of the metal bars of a multi-board were located in the debris in this area, I 
was unable to locate the rest of the bars of the board amid the debris. This could 
be an indication that the board had malfunctioned. 

The lights in the upstairs offices were fluorescent tube lights and I was unable to 
located the capacitors in the debris. 

Due to the amount and severity of the fire damage I was unable to determine if the 
fire had originated in the ceiling space and dropped down into the engineering 
space of if it had originated on the desk top and spread upwards to the ceiling. 

Therefore, based on the evidence available at the time of this investigation, the 
classification of this incident has been recorded as Accidental, and the cause 
Undetermined.

Photo’s available in I drive. 

Christine McGinty

11/16/2020 2:44:22 PM Reporter Comments

FSO Requested at incident F3077307 on 15 Sep 2020

Christine McGinty

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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