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EVENTSCC2 62:44:56

Notifications
Date Time Party Notified

30 Mar 2021 01:18:03 POLICE VIA INTERCAD

30 Mar 2021 01:18:03 AMBULANCE VIA INTERCAD

30 Mar 2021 01:18:32 ORION

30 Mar 2021 01:20:02 AREA CHCH PAGED RE 2ND ALARM

30 Mar 2021 01:23:27 AREA CHCH ( ) ACK PAGE

30 Mar 2021 01:44:55 AREA CHCH PAGED RE 3RD ALARM

30 Mar 2021 01:45:33 FI CHCH  PAGED

30 Mar 2021 01:46:16 REGION 4 REC ( ) PAGED RE 3RD ALARM 

30 Mar 2021 01:47:46 AREA CHCH  ACKD PAGE IS RESPONDING

30 Mar 2021 01:47:52 CANTERBURY CITY DEFENCE DUTY OFFICER RE 3RD ALARM

30 Mar 2021 01:49:46  FI CHRISTCHURCH FICHR1 ACK PAGE

30 Mar 2021 01:50:01 REGION 4 DUTY PAGED RE 3RD ALARM

30 Mar 2021 01:53:24 REGION 4 DUTY  ACKD PAGE

30 Mar 2021 01:54:01 REGION 4 ( ) ACK PAGE

30 Mar 2021 01:54:01 REGION 4 REC  ACK PAGE RE 3RD ALARM 

30 Mar 2021 01:57:48 DUTY HPO CHRISTCHURCH 

30 Mar 2021 02:05:21 CHRISTCHURCH CITY COUNCIL PUMPING STATION

30 Mar 2021 02:13:26 KIWIRAIL 

30 Mar 2021 02:21:08 REGION 4 DUTY PAGED RE 4TH ALARM

30 Mar 2021 02:23:31 REGION 4  ACK PAGE RE 4TH ALARM

30 Mar 2021 02:23:53 REGION 4  ACKD PAGE

30 Mar 2021 02:23:57 NATIONAL COMMANDERS GROUP RE 4TH ALARM

30 Mar 2021 02:24:32 CANTERBURY CIVIL DEFENCE DUTY OFFICER UPDATED RE 4TH ALARM

30 Mar 2021 02:25:25 NATIONAL MEDIA SUPPORT PAGED

30 Mar 2021 02:27:16 NATIONAL COMCEN MANAGER DUTY ( ) PAGED RE 4TH 
ALARM

30 Mar 2021 02:30:15 NATIONAL COMCEN MANAGER ( ) ACK

30 Mar 2021 02:33:53 NATIONAL MEDIA ACK PAGE ( ) 

30 Mar 2021 02:48:44 NATIONAL MEDIA - 

30 Mar 2021 02:50:11 CCC WATER - HAVE BOOSTED WATER - FIRE CAN ALSO GET WATER 
FROM PORT HILLS RD 

30 Mar 2021 03:21:09 SSO  RE AVAILABILITY 

30 Mar 2021 03:27:00 FI CHCH PAGED TO RESPOND

30 Mar 2021 03:55:21  RAPID RELIEF TEAM (RRT)

30 Mar 2021 04:02:24 FROM SSO  AT CITY STATION COULD WE RESPOND ANZAC VAN 
WITH DRIVER TO CI

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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Message Log 
Time Message

01:13:04 AL: 514101 01:13:04 INITIAL - ALARM

01:13:04 PANEL: CAFETERIA

01:13:05 ** LOI search completed at 30/03/21 01:13:04

01:13:13 ** Recommended unit WOOL241 for requirement PUMP (>1.5 km)
** Recommended unit 

01:13:13 SPRE221 for requirement PUMP (>4.9 km)

01:13:16 PA Selcal used to Initiate Alerting. (WOOL241 at 3424 WOOLSTON 193241)

01:13:16 PA Selcal used to Initiate Alerting. (SPRE221 at 3422 SPREYDON 192221)

01:13:19 ALERTING_COMPLETED WOOL241

01:13:22 ALERTING_COMPLETED SPRE221

01:13:48 INC INFO: FIRE IN FACTORY

01:15:26 Unit WOOL241 [ K1 : PROCEEDING TO INCIDENT]

01:15:35 INC INFO: FACTORY FIRE - RAMANO FOOD FACTORY

01:15:47 ** Event Location changed from "3 FOUNDRY DR,HILLSBOROUGH,CHRISTCHURCH CITY: 
@RO

01:15:47 MANOS FOODS: : @ROMANOS FOODS #5" to "3 FOUNDRY 
DR,HILLSBOROUGH,CHRISTCHURCH CIT

01:15:47 Y: @ROMANOS FOODS" at: 30/03/21 01:15:47

01:16:11 Unit SPRE221 [ K1 : PROCEEDING TO INCIDENT]

01:16:18 CALLER STATED MACHINE ON FIRE INSIDE FACTORY

01:16:20 Unit WOOL241 [COMCEN COM : MESSAGE] 111 CALL FROM STAFF ON SITE REPORTS 
CONFIRME

01:16:20 D FIRE INSIDE FACTORY

30 Mar 2021 04:44:11 WIGRAM STATION - LINCOLN HAPPY TO STAY ON FOR A COUPLE OF 
HOURS

30 Mar 2021 04:45:31  FROM CHCH CITY COUNCIL WATER SUPPLY PHONED TO 
ENQUIRE WHETHER THRE WAS

30 Mar 2021 05:07:09 NIWA - 12 HOUR WEATHER FORECAST LOOKING AT WIND AND RAIN 

30 Mar 2021 05:10:14 HPO UPDATED 

30 Mar 2021 05:18:54 RUNG WIGRAM STATION TO STAND DOWN LINCOLN AS SPREYDON IS 
BACK AT THEIR STATI

30 Mar 2021 05:25:04 ECAN RE WATER RUNOFF 

30 Mar 2021 05:34:32 NIWA WEATHER REPORT EMAILED THROUGH CHRI2518

30 Mar 2021 07:09:58 CONTACTED SOUTHERN DEMO ..... GAVE  PHONE 
NUMBER

30 Mar 2021 07:24:08 HPO ON CALL CHCH - ORGANISING NOW, BACK TO US WITH 10 MINS 
WITH ETA

30 Mar 2021 07:43:08 CCC

30 Mar 2021 08:49:51 HPO ETA FOR  - SHOULD BE ON SITE BY 0900HRS

30 Mar 2021 18:55:32 CCC

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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01:17:02 Unit WOOL241 [ KC : UNIT CALLING]

01:17:20 Unit WOOL241 [ SITREP : ] SMOKE SHOWING, MAKE SECOND ALARM

01:17:36 ** Alarm level updated to 2

01:17:36 ** Recommended unit CHRI217 for requirement PUMP (>3.8 km)
** Recommended unit 

01:17:36 CHRI214 for requirement PUMP (>3.8 km)

01:17:38 PA Selcal used to Initiate Alerting. (CHRI217 at 3421 CHRISTCHURCH 193211)

01:17:38 PA Selcal used to Initiate Alerting. (CHRI214 at 3421 CHRISTCHURCH 193211)

01:17:39 FIR2POL

01:17:41 ALERTING_COMPLETED CHRI217

01:17:42 FIR2AMB

01:17:42 ALERTING_COMPLETED CHRI214

01:17:45 FYI

01:17:53 2ND ALARM BUILDING FIRE 

01:18:02 AMBO EVENT 0015-3-2021/03/30-FIR LINKED AT 30/03/2021 01:18:02

01:18:34 .

01:18:36 Unit WOOL241 [ K88 : PROPERTY FIRE APPARENTLY SMALL]

01:18:55 Unit CHRI217 [ K1 : PROCEEDING TO INCIDENT]

01:19:39 .

01:19:46 Unit CHRI214 [ K1 : PROCEEDING TO INCIDENT]

01:22:29 Unit WOOL241 [ SITREP : ] TO SPREYDON: WE ARE RIGHT AROUND THE BACK, CAN 
YOU RUN

01:22:29  A FEEDER IN

01:22:43 Unit CHRI214 [COMCEN COM : MESSAGE] MAP SHOWS A HYDRANT RIGHT AT THE 
ENTRANCE

01:23:01 CORRECTION, ABOVE MESSAGE WAS TO SPRE221 TO CHRI214

01:23:05 .

01:24:14 Unit SPRE221 [ K2 : IN ATTENDANCE AT INCIDENT]

01:26:40 Unit CHRI214 [ K2 : IN ATTENDANCE AT INCIDENT]

01:42:14 Unit SPRE221 [ KP : PRIORITY MESSAGE]

01:42:23 Unit CHRI217 [ K2 : IN ATTENDANCE AT INCIDENT]

01:42:37 Unit SPRE221 [ SITREP : ] MAKE AERIALS ONE

01:42:42 ** Requirement AERIAL added for alarm level 2

01:42:44 ** Recommended unit CHRI216 for requirement AERIAL (>4.9 km)

01:42:48 PA Selcal used to Initiate Alerting. (CHRI216 at 3422 SPREYDON 192221)

01:42:52 ALERTING_COMPLETED CHRI216

01:43:37 Unit SPRE221 [ KP : PRIORITY MESSAGE]

01:43:53 Unit SPRE221 [ SITREP : ] MAKE THIRD ALARM

01:44:01 ** Requirement AERIAL removed for alarm level 2

01:44:11 ** Alarm level updated to 3

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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01:44:11 ** Recommended unit ANZA271 for requirement PUMP (>6.6 km)
** Recommended unit 

01:44:11 ANZA272 for requirement PUMP (>6.6 km)
** Recommended unit CHRI2518 for require

01:44:11 ment COMU (>12.0 km)

01:44:17 FIR2POL

01:44:19 FIR2AMB

01:44:21 INC INFO: BUILDING FIRE - TX 3RD ALARM

01:44:27 FIRE IS NOW AT 3RD ALARM 

01:44:37 YOUR RESPONSE IS REQUIRED

01:44:39 Unit CHRI216 [ K1 : PROCEEDING TO INCIDENT]

01:44:41 ** Requirement PUMP added for alarm level 3

01:44:44 ** Recommended unit LYTT292 for requirement PUMP (>5.6 km)

01:44:50 PA Selcal used to Initiate Alerting. (ANZA271 at 3427 ANZAC 193271)

01:44:51 PA Selcal used to Initiate Alerting. (ANZA272 at 3427 ANZAC 193271)

01:44:51 PA Selcal used to Initiate Alerting. (CHRI2518 at 3425 WIGRAM 193251)

01:44:52 Station Selcal used to Initiate Alerting. (LYTT292 at 3429 LYTTELTON 193291)

01:44:54 ALERTING_COMPLETED LYTT292

01:44:57 ALERTING_COMPLETED ANZA271

01:44:57 ALERTING_COMPLETED ANZA272

01:45:00 ALERTING_COMPLETED CHRI2518

01:45:58 AL: PAGING ACK RECEIVED FROM STATION 3429 at 03-30-21 01:45:58

01:46:28 Unit CHRI217 [ K2 : IN ATTENDANCE AT INCIDENT]

01:46:32 ANZA272 BACKED UP WITH NEXT PUMP ON BEATLIST - LYTT292

01:46:35 .

01:47:49 Unit ANZA271 [ K1 : PROCEEDING TO INCIDENT]

01:48:04 Unit CHRI217 [ KC : UNIT CALLING]

01:48:10 COVERING UNIT HARE261 DISPATCHED TO STATION CHRISTCHURCH AT 30/03/21 
01:48:09 >>

01:48:14 AL: 514101 01:48:14 UPDATE - ALARM

01:49:01 Unit CHRI217 [ SITREP : ] SFP CNR OF CURRIES AND FOUNDARY DR

01:49:09 Unit CHRI2518 [ K1 : PROCEEDING TO INCIDENT]

01:49:32 Unit CHRI217 [ KC : UNIT CALLING]

01:49:41 Unit CHRI217 [ SITREP : ] CHRI216 TO ENTER FROM PORT HILLS ROAD

01:49:51 Unit CHRI216 [ SITREP : ] COPY

01:50:09 Unit CHRI217 [ SITREP : ] LOCATION OF CHRI216?

01:50:19 Unit CHRI216 [ SITREP : ] BROUGHAM/WALTHAM

01:50:50 Unit ANZA272 [ K1 : PROCEEDING TO INCIDENT]

01:51:00 Unit ANZA271 [COMCEN COM : MESSAGE] SFP FOUNDARY/CURRIES

01:51:01 Unit CHRI2518 [COMCEN COM : MESSAGE] SFP FOUNDARY/CURRIES

01:51:07 Unit LYTT292 [ K1 : PROCEEDING TO INCIDENT]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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01:51:25 Unit ANZA272 [COMCEN COM : MESSAGE] SFP FOUNDARY/CURRIES

01:51:43 Unit ANZA272 [ SITREP : ] SFF AND FIVE

01:51:52 Unit LYTT292 [COMCEN COM : MESSAGE] SFP FOUNDARY/CURRIES

01:52:13 Unit CHRISTCH1 [ K1 : PROCEEDING TO INCIDENT]

01:52:45 Unit CHRISTCH1 [COMCEN COM : MESSAGE] SFP FOUNDARY/CURRIES

01:56:03 FIR2POL - NOTHING SUSPICIOUS AT THIS STAGE. REQUEST POLICE RESPONSE FOR 
TRAFFIC 

01:56:03 MANAGEMENT AND INTER AGENCY LIAISON FOR SCALE OF EVENT.

01:56:28 .

01:56:35 Unit CHRI217 [ KC : UNIT CALLING]

01:57:14 Unit ANZA271 [ K2 : IN ATTENDANCE AT INCIDENT]

01:57:31 Unit LYTT292 [ K2 : IN ATTENDANCE AT INCIDENT]

01:58:44 Unit CHRI217 [ SITREP : ] SSO  1 COMMERCIAL STRUCTURE APPROX 800 BY 
400,

01:58:44  LARGE FIRE DEVELOPING WITHIN, MADE OF PANELING, GTWW TYPE 5 AERIAL, ALL 
CREWS W

01:58:44 ITHDRAWN FIREFIGHTING DUE TO SAFETY, AWAITING FURTHER RESOURCES

01:59:08 Alarm Timer Extended: 0

01:59:39 Unit CHRISTCH1 [COMCEN COM : MESSAGE] CONFIRM YOU COPIED SITREP (AFFIRM)

02:00:31 Unit ANZA272 [ K2 : IN ATTENDANCE AT INCIDENT]

02:01:04 INC INFO: LARGE FIRE SEEN

02:01:40 Unit CHRI216 [ K2 : IN ATTENDANCE AT INCIDENT]

02:01:45 Unit CHRI2518 [ K2 : IN ATTENDANCE AT INCIDENT]

02:03:34 Unit CHRI2518 [ K2 : IN ATTENDANCE AT INCIDENT]

02:03:42 INC INFO: LARGE FIRE SEEN

02:05:07 Alarm Timer Extended: 0

02:06:03 CCC PUMPING STATION WILL DO THEIR BEST TO MAINTAIN HIGH PRESSURE IN THE 
AREA. SH

02:06:03 OULDNT HAVE ANY ISSUES WITH SUPPLYING LARGE AMOUNTS OF WATER FOR A 
LONG DURATION

02:06:03  

02:08:18 Alarm Timer Extended: 0

02:08:43 Unit CHRISTCH1 [ K2 : IN ATTENDANCE AT INCIDENT]

02:09:33 INC INFO: LARGE FIRE SEEN

02:09:50 .

02:19:16 Unit CHRI2518 [ KP : PRIORITY MESSAGE]

02:19:48 Unit CHRI2518 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] 

02:19:58 Unit CHRI2518 [ SITREP : ] TX 4TH ALARM

02:20:04 INC INFO: BUILDING FIRE - TX 4TH ALARM

02:20:20 ** Requirement PUMP removed for alarm level 3

02:20:27 ** Requirement PUMP added for alarm level 3

02:20:32 ** Requirement PUMP added for alarm level 3

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval

SMS Incident Report     F3211897 7/20  29/04/2021 09:28:50

Rele
as

ed
 U

nd
er 

the
 O

ffic
ial

 In
for

mati
on

 A
ct



02:20:41 ** Recommended unit HARE261 for requirement PUMP (>3.9 km)

02:20:47 PA Selcal used to Initiate Alerting. (HARE261 at 3421 CHRISTCHURCH 193211)

02:20:47 PA Selcal used to Initiate Alerting. (REDW231 at 3423 REDWOOD 193231)

02:20:50 ALERTING_COMPLETED HARE261

02:20:53 ALERTING_COMPLETED REDW231

02:20:58 ..

02:22:08 COVERING UNIT WIGR257 DISPATCHED TO STATION CHRISTCHURCH AT 30/03/21 
02:22:08 >>

02:22:14 Unit REDW231 [ K1 : PROCEEDING TO INCIDENT]

02:22:21 ..

02:22:43 Unit HARE261 [ K1 : PROCEEDING TO INCIDENT]

02:23:44 ..

02:25:22 ** Alarm level updated to 4

02:26:40 Unit HARE261 [COMCEN COM : MESSAGE] SFP FOUNDARY/CURRIES

02:26:41 Unit REDW231 [COMCEN COM : MESSAGE] SFP FOUNDARY/CURRIES

02:26:45 Alarm Timer Extended: 0

02:28:29 Unit HARE261 [ K2 : IN ATTENDANCE AT INCIDENT]

02:36:14 Unit CHRI2518 [ KC : UNIT CALLING]

02:37:06 Unit CHRI2518 [ K44 : COMMAND OR CONTROL POINT ESTABLISHED (STATE OIC AND 
LOCATI

02:37:06 ON)] FONDARY COMMAND, CORNER OF FOUNDARY AND CURRIES

02:37:07 INC INFO: 

02:37:38 Unit CHRI2518 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] AC 

02:37:38

02:37:52 Unit CHRI2518 [ SITREP : ] ALL FURTHER RESPONDING CREWS TO REPORT TO 
COMMAND UNI

02:37:52 T ON ARRIVAL

02:38:03 Unit REDW231 [ SITREP : ] COPY

02:38:08 Alarm Timer Extended: 0

02:38:10 Alarm Timer Extended: 0

02:41:17 Unit REDW231 [ K2 : IN ATTENDANCE AT INCIDENT]

02:41:18 Alarm Timer Extended: 0

02:42:46 Alarm Timer Extended: 0

02:43:47 Alarm Timer Extended: 0

02:45:05 ..

02:45:10 Unit CHRI2518 [ KC : UNIT CALLING]

02:45:33 Unit CHRI2518 [ SITREP : ] STAND BY

02:45:38 Unit CHRI2518 [ KC : UNIT CALLING]

02:48:12 ...

02:48:46 ..

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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02:48:58 Unit CHRI2518 [ SITREP : ] AC  1 LARGE FACTORY FULLY INVOLVED, 
HAZARD

02:48:58 S ARE NITROUS GAS SANDWICH PANELS, WE ARE USING AERIALS, MULTIPLE LPDS 
AND GROUN

02:48:58 D BASED MONITORS, REQUIREMENTS: IS IT POSSIBLE TO BOOST THE MAINS 
PRESSURE IN TH

02:48:58 E AREA,TACTICAL MODE DEFENSIVE AND HAZARD PROTECTION, STRUCTURE: OIC 
AC 

02:48:58  OPERATIONS SSO  SAFETY OFFICER SO 

02:49:51 Unit CHRI2518 [COMCEN COM : MESSAGE] WE HAVE ALREADY CONTACTED CITY 
COUNCIL WATE

02:49:51 R SERVICES WHO WERE MONITORING THE DRAW ON THE HYDRANTS AND WERE 
ATTEMPTING TO M

02:49:51 AINTAIN HIGH PRESSURE, WERENT ANTICIPATING ANY ISSUES, WE WILL GET BACK 
IN TOUCH

02:49:51  WITH THEM

02:49:57 .

02:50:11  OR FROM  - BUT SHOULD BE RIGHT FOR NOW

02:54:37 Unit CHRI2518 [COMCEN COM : MESSAGE] CITY COUNCIL WATER SERVICES ADVISE 
HYDRANT 

02:54:37 PRESSURE ALREADY BOOSTED AND SHOULD HOLD FOR THE TIME BEING, IF 
REQUIRED THEY HA

02:54:37 VE SUGGESTED SEPARATE MAIN ON PORT HILLS ROAD OR CHAPMANS ROAD

02:54:41 Alarm Timer Extended: 0

02:55:30 Unit CHRI2518 [ KC : UNIT CALLING]

02:56:49 Unit CHRI2518 [ SITREP : ] CAN WE PLEASE NOTIFY THE DHB ABOUT SMOKE DRIFT IN 
THE

02:56:49  AREA (CDHB HPO HAS ALREADY BEEN NOTIFIED)

03:06:21 Unit CHRI2518 [ KC : UNIT CALLING]

03:06:48 Unit CHRI2518 [ SITREP : ] MAKE AVAILABILITY

03:08:53 CALLED WIGR257 SSO  - WILL ORGANISE AVAILABILITY

03:08:55 .

03:08:58 Alarm Timer Extended: 0

03:12:10 Unit CHRI2518 [ KC : UNIT CALLING]

03:13:18 Unit CHRI2518 [ SITREP : ] CAN YOU CONFIRM WHAT PRTS WE HAVE IN THE CITY 
(WIGRAM

03:13:18  AT CITY AND LINCOLN AT WIGRAM)

03:18:28 Unit CHRI2518 [ KC : UNIT CALLING]

03:20:14 Unit CHRI2518 [ SITREP : ] LIASE SSO  RE AVALABILITY AND WHERE THE 
AVAILAB

03:20:14 ILITY TRUCK IS AS CITY & SSO  ACTS AS SSO CITY WHILE THIS JOB IS ON

03:25:58 Unit CHRI2518 [ KC : UNIT CALLING]

03:26:25 Unit CHRI2518 [ SITREP : ] ONCALL FI ATTEND THIS CALL

03:28:09 Alarm Timer Extended: 0

03:29:15 Unit FICHRI1 [ SITREP : ] WILL BE K1 SHORTLY

03:35:59 Unit CHRI2518 [ KC : UNIT CALLING]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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03:39:53 Unit FICHRI1 [ K1 : PROCEEDING TO INCIDENT]

03:40:07 Unit CHRI2518 [ SITREP : ] AC  1 FULLY INVOLVED FOOD PROCESSING 
FACTO

03:40:07 RY, HAZARDS AR NITROUS GAS SANDWICH PANEL AND BUILDING COLLAPSE, WE 
ARE CURRENTL

03:40:07 Y USING MULTIPLE LPDS AND GROUND BASED MONITORS, REQUIREMENTS ARE NIL, 
TACTICAL 

03:40:07 MODE IS DEFENSIVE WITH HAZARD PROTECTION, STRUCTURE IS OIC  
OPERATION

03:40:07 S  SECTOR 2  SECTOR 3  SECTOR 4  LOGISITICS 

03:40:07 , SAFTETY OFFICER  COMMAND OFFICER  WE ARE CURRENTLY MAKING 
ONE FIRE 

03:40:07 APPLIANCE AVAILABLE IF REQUIRED, CAN WE ALSO ATTACH AAC  TO THIS 
JOB FOR L

03:40:07 OGISTICAL REASONS

03:45:47 Unit CHRISTCH2 [ K1 : PROCEEDING TO INCIDENT]

03:48:06 Unit CHRI2518 [ KC : UNIT CALLING]

03:48:19 Unit CHRISTCH2 [COMCEN COM : MESSAGE] COMMAND POINT IS AT THE CORNER OF 
FOUNDARY

03:48:19  AND CURRIES

03:48:20 Unit FICHRI1 [COMCEN COM : MESSAGE] COMMAND POINT IS AT THE CORNER OF 
FOUNDARY A

03:48:20 ND CURRIES

03:48:40 Unit CHRI2518 [ SITREP : ] BUILDING SIZE IS APPROX 2000SQM AND SINGLE STOREY

03:51:30 Unit CHRISTCH2 [ SITREP : ] VIA PH - RESPOND RAPID RELIEF TEAM FOR HOT DRINKS 
AN

03:51:30 D FOOD

03:51:36 ..

03:56:26 Unit CHRISTCH2 [ K2 : IN ATTENDANCE AT INCIDENT]

03:57:59 RRT IS GOING TO CALL BACK SHORTLY WITH CONFIRMATION THAT THEY CAN 
PROVIDE FOOD A

03:57:59 ND DRINKS FOR THOSE ON SCENE 

03:58:53 Unit FICHRI1 [ K2 : IN ATTENDANCE AT INCIDENT]

04:01:38 INC INFO: BUILDING FIRE - TX 4TH ALARM - ANZAC VAN REQUIRED FOR LOGISTICS

04:02:11 Phone used to Initiate Alerting.

04:02:12 ALERTING_COMPLETED ANZA2726

04:02:22 INC INFO: BUILDING FIRE - TX 4TH ALARM

04:02:24 TY STATION SO WE CAN MOVE SOME PEOPLE AROUND

04:14:25 Unit ANZA2726 [ K1 : PROCEEDING TO INCIDENT]

04:15:23 Unit ANZA2726 [COMCEN COM : MESSAGE] RESPOND TO CITY STATION, LIAISE WITH 
SSO 

04:15:23

04:26:11 ***

04:27:22 Unit CHRI212 [ K1 : PROCEEDING TO INCIDENT]

04:27:25 RRT IS HAVING TROUBLE GETTING HOLD OF THEIR CHCH REP AND ARE STILL 
LOOKING TO LO

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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04:27:25 CATE THEIR FOOD TRAILER TO MAKE SURE THEY CAN DO FOOD FOR CREWS ON 
SCENE. AT THI

04:27:25 S STAGE THEY CAN LIKELY DO FOOD BETWEEN 0600 AND 0700HRS 

04:27:29 ***

04:29:49 Unit CHRI2518 [COMCEN COM : MESSAGE] (VIA PHONE) RRT IS HAVING TROUBLE 
FINDING T

04:29:49 HEIR FOOD TRAILER. AT THIS STAGE THEY ARE POSSIBLY LOOKING AT GETTING TO 
SCENE A

04:29:49 ROUND 0600-0700HRS. DO YOU REQUIRE FOOD BEFORE THEN? (WILL LIASIE WITH 
YOU SHORT

04:29:49 LY RE FOOD)

04:30:18 Unit ANZA2726 [ K2 : IN ATTENDANCE AT INCIDENT]

04:34:38 ..

04:37:11 Unit CHRI212 [ K2 : IN ATTENDANCE AT INCIDENT]

04:37:19 Unit CHRI2518 [ KC : UNIT CALLING]

04:38:07 Unit SPRE221 [ KC : UNIT CALLING]

04:38:10 Unit CHRI2518 [ SITREP : ] AC  WE ARE BEGINNING TO SCALE DOWN 
THIS IN

04:38:10 CIDENT AND ORGANISING A RELIEF PLAN

04:38:29 Unit SPRE221 [ SITREP : ] WE WILL BE RETURNING TO SPREYDON STATION

04:38:36 Unit SPRE221 [ K10 : RE-COMMISSIONING APPLIANCE]

04:38:42 Alarm Timer Extended: 0

04:38:58 Alarm Timer Extended: 0

04:40:38 *****

04:41:10 INC INFO: 

04:42:05 CFO  OF GOVERNORS BAY IS GOING TO RING ROUND FOR A CREW TO 
SUPPLY TEA AND 

04:42:05 COFFEE. WILL ALSO TAKE THE FUEL TRAILER TO ASSIST

04:42:07 *****

04:42:27 Unit CHRI2518 [ SITREP : ] VIA PH - GOVES BAY TO RESPOND AND  WILL 
ARRANGE

04:42:27  FOOD, 10-20 STAFF, TRUCKS WILL START TO BE RELEASED

04:45:31  ENOUGH WATER SUPPLY FOR THIS EVENT: WAS ADVISED THAT AT 0438HRS THE 
LATEST SITR

04:45:31 EP WAS THAT THE EVENT WAS BEING SCALED DOWN. ENTERED BY SM 
CENTRALCOMMS

04:51:19 ..

04:53:11 Unit ANZA272 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

04:53:43  IS RESPONDING TO FIRE GROUND TO ARRANGE FOOD, AFTER 
SPEAKING WITH

04:53:43   THE 24HR BAKERY ON FERRY RD HAS BEEN RUNG TO CHECK ON 
AVAILIBLITY OF FOO

04:53:43 D, THEY HAVE PLENTY AND ARE PACKING IT UP FOR 20 STAFF NOW READY FOR 
COLLECTION

04:53:45 .

04:55:00 Unit LYTT292 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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04:55:08 KIWIRAIL ABOUT TO TRAVEL THROUGH WITH A TRAIN. THEY WILL GO SLOWLY PAST 
THE SCEN

04:55:08 E AND HAVE BEEN ADVISED OF SMOKE HAZARD AND HEAT FROM THE FIRE 

04:56:56 Unit CHRI2518 [ SITREP : ] VIA PH - WE ARE RELEASING APPLIANCES NOW AND 
CHRI214 

04:56:56 GOING BACK TO RELEASE WIGR257 ONCE RECOM, WHO WILL RETURN TO THEIR 
STN AND CAN R

04:56:56 ELEASE LINCOLN VOLLIES

04:59:32 RRT STOOD DOWN 

05:03:15 Unit CHRI2518 [ KC : UNIT CALLING]

05:03:50 Unit CHRI2518 [ SITREP : ] CAN YOU PLEASE EMAIL THE COMMAND UNIT A WEATHER 
FOREC

05:03:50 AST

05:05:55 Unit GOVE3326 [ K1 : PROCEEDING TO INCIDENT]

05:06:10 Unit GOVE3326 [ KC : UNIT CALLING]

05:07:15 Unit GOVE3326 [ SITREP : ] WE ARE K1, CONFIRM WHERE WE ARE TO RESPOND TO 
(COMMAN

05:07:15 D UNIT IS SET UP AT THE CORNER OF CURRIES AND FOUNDARY) ETA 20 MINUTES

05:13:21 HPO PUT THROUGH TO NATIONAL MEDIA REP TO DISCUSS MEDIA BROADCAST RE 
THE SMOKE DR

05:13:21 IFT 

05:13:48 Alarm Timer Extended: 0

05:15:15 ** Cross Referenced to Event # F3211927 at: 30/03/21 05:15:15

05:15:18 ** Cross Referenced to Event # F3211926 at: 30/03/21 05:15:18

05:18:54 ON

05:22:14 Unit CHRI212 [ KC : UNIT CALLING]

05:22:32 Alarm Timer Extended: 0

05:22:42 Unit CHRI212 [ K10 : RE-COMMISSIONING APPLIANCE]

05:23:48 Unit CHRI2518 [COMCEN COM : MESSAGE] [VIA PHONE] IS THERE ANY ISSUE RE 
WATER RUN

05:23:48 OFF GOING INTO DRAINS?

05:24:23 Unit CHRI2518 [ SITREP : ] NOTIFY COUNCIL/ECAN TO SEE IF THEY CAN GET A REP 
HERE

05:24:23  TO CHECK THE WATER RUN OFF. JUST AS A PRECAUTION

05:24:33 Unit GOVE3326 [ K2 : IN ATTENDANCE AT INCIDENT]

05:26:05 Unit CHRI2518 [ KC : UNIT CALLING]

05:26:27 Unit CHRI2518 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] AAC 

05:31:00 Unit CHRISTCH1 [ K6 : ON PAGER (STATE LOCATION)]

05:52:56 Unit ANZA2726 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

05:58:35 Unit HARE261 [ KC : UNIT CALLING]

05:59:00 Unit HARE261 [ K10 : RE-COMMISSIONING APPLIANCE]

05:59:12 HARE261 K10 ONE HOUR

06:27:34 Unit CHRI216 [ K2 : IN ATTENDANCE AT INCIDENT]

06:28:46 Unit REDW231 [ K2 : IN ATTENDANCE AT INCIDENT]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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06:28:51 Unit REDW231 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

06:30:19 Alarm Timer Extended: 0

06:42:23 Unit CHRI2518 [ KC : UNIT CALLING]

06:44:49 Unit CHRI2518 [ KC : UNIT CALLING]

06:45:27 Unit CHRI2518 [ KC : UNIT CALLING]

06:48:48 Unit CHRI2518 [ SITREP : ] FM COMMAND POINT OFFICER  CONTINUING TO 
SCALE DOW

06:48:48 N MONITOR AND SUPPRESS WHILE AWAITING FOR DAYLIGHT HOURS ALSO HAVE 
BUILDING OWNE

06:48:48 RS AND INSURANCE AGENTS ON SITE

06:49:27 FM AMEND COMMAND POINT OFFICER TO 

06:57:09 Unit CHRI2518 [ KC : UNIT CALLING]

06:58:33 ** Cross Referenced to Event # F3211949 at: 30/03/21 06:58:33

06:59:55 Unit CHRISTCH2 [ SITREP : ] REQUIRE A DIGGER ON SITE WITH A LONG REACH ARM 
TO PU

06:59:55 LL IT APART

07:09:44 Unit GOVE3326 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

07:09:51 Alarm Timer Extended: 0

07:20:28 ECAN CALLED IN - UNABLE TO CONTACT ON CALL NIGHT REP SO DAY SHIFT JUST 
PICKED TH

07:20:28 IS UP -WILL TRY AND GET SOMEONE CLOSE TO RESPOND - OTHERWISE IT WILL BE 
 FRO

07:20:28 M RANGIORA, ETA APPROX 0800 HRS

07:20:34 .

07:20:55 CMD UNIT NOTIFIED - REQUESTS TO STILL GET ECAN ON SITE AND ALSO HEALTH 
REP TO MO

07:20:55 NITOR SMOKE POLLUTION

07:20:56 .

07:21:38 Unit CHRI2518 [COMCEN COM : MESSAGE] ECAN WILL TRY AND GET SOMEONE 
CLOSE TO RESP

07:21:38 OND - OTHERWISE IT WILL BE  FROM RANGIORA, ETA APPROX 0800 HRS (ACK)

07:22:46 Unit CHRI217 [ KC : UNIT CALLING]

07:23:08 Unit CHRI217 [ K10 : RE-COMMISSIONING APPLIANCE]

07:23:50 .

07:24:11 .

07:24:30 Unit CHRI2518 [COMCEN COM : MESSAGE] NOT HPO ON CALL CHCH - ORGANISING 
NOW, BACK

07:24:30  TO US IN 10 MINS WITH ETA

07:27:53 Unit CHRI214 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

07:42:41 Unit CHRI2518 [ SITREP : ] (VIA PHONE) COUNCIL/WATER REQUIRED, HYDRANT IN 
THE DR

07:42:41 IVEWAY, ISN"T WORKING AT ALL - AND WE NEED IT OPERATING, LOOKS LIKE A NEW 
HYDRAN

07:42:41 T AS IT LOOKS LIKE IT"S BEEN REPAIRED

07:45:08 Unit CHRI2518 [ SITREP : ] FM AAM  CURRENTLY WORKING WITH CREW 
CHANGEOVER 

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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07:45:08 CHRI214 ANZA271 AND WOOL241 GREEN WATCH WILL BE RETURNING TO SITE 
CURRENTLY WORK

07:45:08 ING WITH SOUTHERN DEMOLITION

07:58:02 INC INFO: SMOKE IN AREA

08:05:37 Unit CHRI214 [ K1 : PROCEEDING TO INCIDENT]

08:05:51 FROM CHRI214 ATTACH OURSELVES AND CHRI212 TO THE FOUNDARY DRIVE 
INCIDENT

08:12:05 Unit CHRI212 [ K1 : PROCEEDING TO INCIDENT]

08:12:06 Unit CHRI212 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

08:12:26 Unit CHRI212 [ K1 : PROCEEDING TO INCIDENT]

08:12:38 Unit CHRI212 [ K1 : PROCEEDING TO INCIDENT]

08:14:37 Unit CHRI214 [ K2 : IN ATTENDANCE AT INCIDENT]

08:15:20 Unit CHRI212 [ K2 : IN ATTENDANCE AT INCIDENT]

08:44:24 Unit CHRI212 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

08:54:15 Unit CHRI2518 [ KC : UNIT CALLING]

08:54:48 INC INFO: SMOKE IN AREA

08:55:18 Unit CHRI216 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

08:55:21 Unit CHRI2518 [ SITREP : ] ROAD CONES WITH HIGGINS ON OPAWA ROAD CAN WE 
GET THEM

08:55:21  REMOVED

08:57:08 Alarm Timer Extended: 0

09:07:39 Unit CHRISTCH2 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

10:02:27 Unit CHRI2518 [ KC : UNIT CALLING]

10:07:29 Unit CHRI2518 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] 
CHRISTCHUR

10:07:29 CH4  MULTIPE SECTORS IN USE SALVAGE AND OVERHAUL UNDER WAY MINOR 
FIRE FIGHTI

10:07:29 NG IN ONE SECTOR INTERIOR AND EXTERIOR ONGOING MULTIPLE EXTERNAL 
AUTHORITIES ON 

10:07:29 SITE

10:23:44 Unit CHRI2518 [ KC : UNIT CALLING]

10:24:57 Unit CHRI2518 [ SITREP : ] SSO  VSO TO GET BOXES OF WATER AND BRING 
TO TH

10:24:57 E FIRE GROUND

10:26:27 FROM VSO CHCH2  HEARD THE MSG ON THE RADIO NEAR CITY STATION  WILL 
SORT IT O

10:26:27 UT

10:27:15 TO VSO CHCH2 DO YOU WANT TO BE ATTACHED TO THE INCIDENT OR STAY K4

10:27:34 FM VSO CHCH2 WILL STAY AS I AM

10:46:25 INC INFO: SMOKE IN AREA OF HILLS

11:17:42 Unit FICHRI3 [ K1 : PROCEEDING TO INCIDENT]

11:19:28 Unit CHRI2518 [ KC : UNIT CALLING]

11:23:11 Unit CHRI2518 [ SITREP : ] FM AAC  MULTIPLE SECTORS IN USE SALVAGE AND 
OVERH

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
Neither the information nor the report should be released to any person outside Fire and Emergency NZ without prior approval
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11:23:11 AUL OPERATIONS UNDER WAY MINOR FIRE FIGHTING STILL CURRENTLY IN 
SECTORS ONE AND 

11:23:11 TWO INTERNAL AND EXTERNAL OPERATIONS ONGOING MULTIPLE EXTERNAL 
AUTHORITIES ON SI

11:23:11 TE MULTIPLE EXCAVATORS NOW ON SITE

11:25:55 FIRECOM RANG BOTH SPEYDON AND REDWOOD RE RELIEF CREW ARRIVAL AT 1300

11:26:59 *

11:33:41 Unit FICHRI3 [ K2 : IN ATTENDANCE AT INCIDENT]

12:17:38 Alarm Timer Extended: 0

12:55:42 Unit REDW231 [ K1 : PROCEEDING TO INCIDENT]

13:00:10 Unit SPRE221 [ K1 : PROCEEDING TO INCIDENT]

13:00:25 Unit SPRE221 [ K2 : IN ATTENDANCE AT INCIDENT]

13:09:24 Unit FICHRI1 [ K6 : ON PAGER (STATE LOCATION)]

13:20:12 Unit ANZA271 [ KC : UNIT CALLING]

13:20:30 Unit ANZA271 [ K10 : RE-COMMISSIONING APPLIANCE]

13:20:37 Unit REDW231 [ K2 : IN ATTENDANCE AT INCIDENT]

13:46:11 Alarm Timer Extended: 0

13:46:47 Unit WOOL241 [ KC : UNIT CALLING]

14:04:20 Alarm Timer Extended: 0

14:29:09 Unit CHRI2518 [ KC : UNIT CALLING]

14:31:21 Unit CHRI2518 [ SITREP : ] FM AAC  MULTIPLE SECTORS IN USE SALVAGE AND 
OVERH

14:31:21 ALUL MINOR FIRE FIGHTING ONE SECTOR INTERIOR AND EXTERIOR OPERATIONS 
ONGOING MUL

14:31:21 TIPLE EXTERNAL SERVICES ON SITE MULTIPLE EXCAVATORS ON SITE APPLIANCE 
CHANGES FO

14:31:21 R THE AFTERNOON COMPLETE

14:52:05 Unit WOOL241 [ KC : UNIT CALLING]

14:52:22 Unit WOOL241 [ K7 : AT NORMAL STATION]

15:10:48 Unit FICHRI3 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

15:27:07 Unit CHRI2518 [ KC : UNIT CALLING]

15:29:16 Unit CHRI2518 [ SITREP : ] FOUNDARY COMMAND SHUTTING DOWN ALL FURTHER 
MSGS THRU 

15:29:16 CHRI214

15:39:27 Unit CHRI2518 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

16:30:04 Unit REDW231 [ KC : UNIT CALLING]

16:30:22 Unit REDW231 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

16:46:07 Unit CHRI214 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] SSO 

16:46:07

17:17:45 Unit CHRI214 [ KC : UNIT CALLING]

17:18:40 Unit CHRI214 [ SITREP : ] FM SSO  BRIGADE STILL DAMPENING DOWN HOT 
SPOTS

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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17:19:04 Unit CHRI214 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] SO 
 SP

17:19:04 RE221

17:19:12 Unit CHRI214 [ K10 : RE-COMMISSIONING APPLIANCE]

17:37:47 MSU Selcal used to Initiate Alerting. (CHRI217 D9FDE2)

17:37:50 ALERTING_COMPLETED CHRI217

17:38:12 Unit CHRI217 [ K2 : IN ATTENDANCE AT INCIDENT]

17:58:51 Unit SPRE221 [ KC : UNIT CALLING]

17:59:20 Unit SPRE221 [ K45 : COMMAND RESPONSIBILITY CHANGED TO (STATE NAME)] SO 

17:59:20  ON CHRI217

18:09:27 Unit SPRE221 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

18:48:34 Alarm Timer Extended: 0

18:55:20 Unit CHRI217 [ SITREP : ] RE-RESPOND CITY CARE PITS ARE FILLING UP AGAIN

19:12:09 CHCH CITY COUNCIL ORGANISING, ALSO LIAISING WITH ECAN RE THE DRAINAGE 
PITS

19:30:09 .

19:32:29  AT CITY CARE  CAN BE CONTACTED DIRECTLY IF ANY MORE 
RESOURCES 

19:32:29 REQUIRED OVERNIGHT. SUCKER TRUCKS ON THE WAY BACK IN.

19:32:32 .

19:41:54 Unit WOOL241 [ K1 : PROCEEDING TO INCIDENT]

19:42:02 Unit WOOL241 [ K2 : IN ATTENDANCE AT INCIDENT]

19:58:48 Unit CHRI217 [ K22-1 : APPLIANCE AVAILABLE FOR A FURTHER INCIDENT]

20:02:07 Unit CHRI217 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

20:22:28 Unit CHRI214 [ K38 : ASSOCIATE THIS APPLIANCE TO EVENT (STATE EVENT 
ADDRESS)]

20:22:35 Unit CHRI214 [ K39-1 : TRANSMIT K1]

20:22:44 Unit CHRI214 [ K1 : PROCEEDING TO INCIDENT]

20:23:04 Unit CHRI214 [ K2 : IN ATTENDANCE AT INCIDENT]

20:41:09 Alarm Timer Extended: 0

21:04:21 Unit CHRI214 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

21:26:00 Unit WOOL241 [ SITREP : ] CEASING OPS FOR REST OF NIGHT, WILL HEAD BACK IN 
MORNI

21:26:00 NG. IF ANYMORE CALLS TONIGHT RESPOND WOOL241 AND CHRI214

21:27:10 Unit WOOL241 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

21:50:32 INC INFO: FLAMES SEEN   IN MIDDLE OF BUILDING

21:50:39 INC INFO: BUILDING FIRE - FLAMES SEEN IN CENTRE OF BUILDING

21:50:50 PA Selcal used to Initiate Alerting. (WOOL241 at 3424 WOOLSTON 193241)

21:50:51 PA Selcal used to Initiate Alerting. (CHRI214 at 3421 CHRISTCHURCH 193211)

21:50:56 ALERTING_COMPLETED WOOL241

21:51:00 ALERTING_COMPLETED CHRI214

21:51:18 WORKER FOR CITY CARE WAS OINSTRUCTED BY DEPARTING CREWS TO PHONE 111 
IF THEY SAW

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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21:51:18  ANY FLAMES AT THE SITE  - FLAMES SEEN IN THE MIDDLE OF THE BUILDING

21:51:44 Unit WOOL241 [ K1 : PROCEEDING TO INCIDENT]

21:52:27 Unit CHRI214 [ K1 : PROCEEDING TO INCIDENT]

21:53:14 Unit WOOL241 [COMCEN COM : MESSAGE] CALLS COME VIA CITY CARE WORKER ON 
SCENE

21:57:10 Unit WOOL241 [ K77 : NOTHING SHOWING]

21:59:12 Unit CHRI214 [ K2 : IN ATTENDANCE AT INCIDENT]

22:02:02 Unit WOOL241 [ KC : UNIT CALLING]

22:02:41 Unit WOOL241 [ SITREP : ] SSO  - SMALL FLARE UP IN CENTRE OF BUILDING - 
G

22:02:41 TWW AERIAL

22:40:26 Alarm Timer Extended: 0

22:40:26 Alarm Timer Extended: 0

22:50:18 Unit WOOL241 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

22:50:49 Unit CHRI214 [ SITREP : ] SMALL FLARE UP - HAVE GIVEN IT A GOOD GO WITH THE 
AERI

22:50:49 AL . WILL CEASE OPERATIONS OVERNIGHT - JUST CHRI214 AD WOOL241 IF ANY 
OTHER VISI

22:50:49 BLE FLAMES CALLED IN UNTIL THE MORNING

23:05:04 Unit CHRI214 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

07:57:28 Unit FICHRI1 [ K1 : PROCEEDING TO INCIDENT]

08:06:58 Unit WOOL241 [ K1 : PROCEEDING TO INCIDENT]

08:11:51 Unit WOOL241 [ K2 : IN ATTENDANCE AT INCIDENT]

08:52:09 Unit FICHRI1 [ K2 : IN ATTENDANCE AT INCIDENT]

08:56:57 Alarm Timer Extended: 0

09:33:43 Alarm Timer Extended: 0

09:56:41 Unit FICHRI3 [ K1 : PROCEEDING TO INCIDENT]

10:11:09 Unit FICHRI3 [ K2 : IN ATTENDANCE AT INCIDENT]

10:55:32 Alarm Timer Extended: 0

11:29:27 Unit FICHRI3 [ K6 : ON PAGER (STATE LOCATION)]

11:33:54 Unit WOOL241 [ KC : UNIT CALLING]

11:34:37 Unit WOOL241 [ SITREP : ] JUST LEAVING THE ROMANOS INCIDENT - LEAVE THE JOB 
OPEN

11:34:37  BECAUSE WE"LL BE RETURNING AS NEEDED

11:34:45 Unit WOOL241 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

12:16:16 .

12:17:08 Unit FICHRI1 [ SITREP : ] SPEAKING WITH SOUTHERN DEMOLITION - CAN YOU 
CONTACT 

12:17:08  AND HAVE THEM COME BACK AROUND 4/4:30

12:18:43 .

12:19:00 SSO  UPDATED -  WILL CONTACT AAC  AND FI  

12:19:02 .

14:51:55 Unit WOOL241 [ K1 : PROCEEDING TO INCIDENT]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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14:55:42 Unit WOOL241 [ K2 : IN ATTENDANCE AT INCIDENT]

15:51:20 Alarm Timer Extended: 0

15:58:25 .

15:59:08 Unit WOOL241 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

15:59:33 Unit WOOL241 [ SITREP : ] WE ARE DEPARTING - WOOLSTON CREW WILL BE 
RETURNING TOM

15:59:33 ORROW FOR THE LAST OF THE HOTSPOTS - SCENE GUARD WILL BE ON SCENE 
TONIGHT AND WI

15:59:33 LL RING 111 IF HOT SPOTS TURN INTO A FIRE - WILL ADV THE BLUE WATCH OFFICER 
AND 

15:59:33 GET THEM TO DO A DRIVEBY TONIGHT

17:00:03 Unit FICHRI1 [ K6 : ON PAGER (STATE LOCATION)]

17:02:13 Unit FICHRI1 [ SITREP : ] - MANUAL TIME ENTERED 31/03/21 17:01:47 LEAVING SCENE 

17:02:13 - BACK TOMORROW - SCENE GUARD WILL BE ON SITE ALL WEEKEND - HOT SPOTS 
WILL BE EX

17:02:13 T TOMORROW MORNING

06:51:58 Unit FICHRI1 [ K1 : PROCEEDING TO INCIDENT]

08:09:38 Unit FICHRI1 [ K2 : IN ATTENDANCE AT INCIDENT]

08:56:24 Alarm Timer Extended: 0

14:16:17 Unit FICHRI1 [ SITREP : ] CAN YOU CONTACT WOOL241 AND ASK THEM IF THEY CAN 
RESPO

14:16:17 ND BETWEEN 1500 AND 1600 TO EXTINGUISH THE FINAL HOTSPOT ( PHONED  
AT WOOLST

14:16:17 ON AND THEY WILL CALL ON THE RADIO WHEN THEY ARE RESPONDING)

14:51:14 Unit FICHRI1 [ K6 : ON PAGER (STATE LOCATION)]

14:51:26 Unit FICHRI1 [ SITREP : ] INVESTIGATION COMPLETE- WOOLSTON WILL BE HERE 
SHORTLY 

14:51:26 TO EXTINGUISH LAST HOT SPOTS AND PUT IN A STOP MESSAGE - SECURITY GUARD 
WILL BE 

14:51:26 HERE ALL WEEKEND

15:57:47 Unit WOOL241 [ STOP : MESSAGE] SCENE HANDED TO PROPERTY MANAGER

15:57:53 Unit WOOL241 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

15:58:00 Unit EVENTSCC2 [ K7 : AT NORMAL STATION]

Incident
CAD Number F3211897

Incident Reporter

Incident Controller

Distance Travelled (km)

Delay In Receiving Call

Property Details
Occupant Romanos Foods

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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Building Owner

General Property Use Industrial, Manufacturing

Special Property Use Bread, Bakery products, Biscuits, Pies etc

Purpose Group

Actions
Persons Reported 
Trapped

Evacuation Status Fully evacuated

Action Prior 1

Action Prior 2

Action Taken Extinguishment, salvage and ventilation

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated 30

Origin
Location Manufacturing, Process, Work room

Level Ground level

Equipment Used
Quantity Equipment

4 Low pressure delivery

2 Monitor

1 Aerial Ladder/Platform

7

Equipment Involved
Equipment Involved

Year

Make

Model

Fire
Arrival Condition Large fire

Heat Source Heat from electrical equip: Defective or faulty

Termination Stage

First Object Ignited

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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First Object Material

Second Object Ignited

Second Object Material

Indicated Cause Part failure, leak or break

Certainty of Cause

Age of Person

Ethnicity

Gender

FAIP Service Offered Unknown

Alarms
Type of Alarm 
Initiating Call

Heat detector, Thermal detector

Performance of 
System

Alerted occupants - detector in room of origin

Failure/Ineffectiven
ess of system

Number of sprinkler 
heads operated

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. 
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