
OIA 2223 0257 Appendix A

Citizenship by Grant Applications 

Month Received Total Processing Processed Unassigned Average number of working 

days to be allocated 

June 2021 3353 235 3065 53 229 

July 2021 2758 317 2399 42 221 

August 2021 3585 486 2533 566 208 

September 2021 3792 107 2555 1130 183 

October 2021 3215 100 1695 1420 152 

November 2021 2887 93 1462 1332 137 

December 2021 2523 98 1417 1008 118 

January 2022 3148 102 1696 1350 104 

February 2022 3437 90 1779 1568 88 

March 2022 3788 203 1567 2018 80 

April 2022 3184 85 1371 1728 65 

May 2022 3506 100 1372 2034 48 

June 2022 3310 67 1294 1949 32 

July 2022 3428 148 1228 2052 23 

August 2022 3789 269 1195 2325 17 
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Caveats to data  

- The statuses of the applications were collated at the date of 04 October 2022. 

- Applications that are "Processed" include applications that have been approved, declined and withdrawn. 

- Applications within our system can be picked up by any citizenship trained Life and Identity Services Officer in any office. 

- As the data is extracted from a dynamic system, there may be small variances when compared with prior or future datasets. 

- "Average waiting in the queue for the processed applications in months" has been interpreted as - For applications submitted that month, 

what was the average wait time to be allocated for processing 

- Average wait time to be allocated for processing is the average of only those applications that have been allocated. It does not include 

unassigned applications.  
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