
From: ^EXT: Jo Paterson
To: Dave Kenny; David Horne
Cc: Brendon Russ; Ajay Makhija [NEMA]
Subject: FW: West Coast CDEM - Severe Weather: Metservice Heavy Rain Warning: MONITORING STATUS
Date: Thursday, 15 July 2021 12:22:19 pm
Attachments: image001.png

image002.png

Importance: High

Hello Dave and David,
Please see the below from me. Also please note I have heard indirectly that you have impacts to your network in the Reefton area:

‘There is a large Spark outage today for most of the south island using 03 numbers on a landline. This has affected the Reefton Service Centre
phones, but not internet/email etc. so you can still contact them via email.’ – BDC IT Team

From now on until this event is over please make sure to contact myself or the following contacts of any impacts to your network and estimated
restoration times. As you are aware telcos are critical to monitoring risk and impact during response and West Coast CDEM and agencies are currently
monitoring and looking to potetntial escalate and therefore are reliant on understanding impacts to Lifelines especially Telcos.
Please call or email any time.
Nga mihi
Jo Paterson
Natural Hazards Analyst & Lifelines Manager
Mobile: 
Email: xx.xxxxxxxx@xxxx.xxxx.xx
Web: www.westcoastemergency.govt.nz

From: Jo Paterson 
Sent: Thursday, 15 July 2021 12:13 PM
Cc: Brendon Russ <xxxxxxxx@xxxx.xxxx.xx>
Subject: West Coast CDEM - Severe Weather: Metservice Heavy Rain Warning: MONITORING STATUS
Importance: High
IN CONFIDENCE, NOT FOR DISTRIBUTION
Morena,
West Coast CDEM - Severe Weather: Metservice Heavy Rain Warning
As you are aware there is a warning in place for our region. Of concern are the large totals and peak intensities about the ranges and on the coast for
Buller, Grey and Westland districts.
West Coast CDEM Group will be monitoring the forecasts leading into this event. If you are concerned about any issues or risk to your assets and
potential impact to our community. This will enable analysis for contingency planning and decision making as the event progresses by our partner
agencies.
We will be in contact with critical lifelines if we require more information.
Kind regards,
Jo Paterson
_________________________________________________________________________________
COMMUNICATION:
Please contact myself or Brendon with regard to this event. If we are unreachable, please contact the CDEM Duty Officer. Please note this will change if
we were to activate an EOC and/or ECC.
All Lifelines key contacts are in the attached document.

1. Jo Paterson – Lifelines Manager & Lifelines Utility Coordinator
xx.xxxxxxxx@xxxx.xxxx.xx

2. Brendon Russ – backup Lifelines Utility Coordinator
xxxxxxxx@xxxx.xxxx.xx

3. CDEM Duty Officer:

__________________________________________________________________________________
INTELLIGENCE:
WEATHER FORECAST INFORMATION:
Please see further details at: https://www.metservice.com/warnings/home
Warnings: https://www.metservice.com/warnings/home
Watch: https://www.metservice.com/warnings/severe-weather-outlook
Thunderstorm: https://www.metservice.com/warnings/thunderstorm-outlook
Coastal: https://www.metservice.com/warnings/marine & https://www.metservice.com/marine

===========================
HEAVY RAIN WARNING - ORANGE
===========================
Heavy rain may cause streams and rivers to rise rapidly. Surface flooding and slips are also possible and driving conditions may be hazardous.
Area: Nelson west of Motueka
Valid: 31 hours from 6:00 am Friday to 1:00 pm Saturday
Forecast: Expect 230 to 280mm of rain about the ranges with 130 to 180mm about the coast. Peak rates of 15 to 25mm/h expected from
Friday afternoon.
Change note: Upgraded to Orange Warning
Area: Buller
Valid: 41 hours from 1:00 pm Thursday to 6:00 am Saturday
Forecast: Expect 330 to 380mm of rain about the ranges, and 150 to 200mm about the coast. Peak rates of 20 to 30mm per hour expected

Not relevant to your request
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from Friday afternoon.Thunderstorms possible.
Area: Western ranges of
Marlborough including
the Richmond and Bryant ranges
Valid: 18 hours from 4:00 pm Friday to 10:00 am Saturday
Forecast: Expect 120 to 180mm of rain. Peak rates of 15 to 25mm/h expected.
Change note: Upgraded to an Orange Warning
Area: The headwaters of the Canterbury lakes and rivers from the Rakaia river northwards
Valid: 29 hours from 11:00 pm Thursday to 4:00 am Saturday
Forecast: Expect 300 to 350mm of rain about the divide, with 200 to 250mm within 20km east of the divide. Peak rates of 20 to 30mm/h
expected from Friday afternoon to Saturday morning about the divide.
Area: Westland north of Fox Glacier
Valid: 36 hours from 6:00 pm Thursday to 6:00 am Saturday
Forecast: Expect 330 to 380mm of rain about the ranges, and 150 to 200mm about the coast. Peak rates of 20 to 30mm per hour expected
from Friday afternoon.Thunderstorms possible.
Area: The headwaters of the Canterbury lakes and rivers between Mount Cook and the Rakaia river
Valid: 21 hours from 4:00 am Friday to 1:00 am Saturday
Forecast: Expect 200 to 250mm of rain about the divide, with 150 to 200mm within 20km east of the divide. Peak rates of 15 to 25mm/h
expected from Friday afternoon to Saturday morning about the divide.
Area: Westland south of Fox Glacier
Valid: 24 hours from 9:00 pm Thursday to 9:00 pm Friday
Forecast: Expect to 100 to 150mm of rain. Peak rates of 15 to 25mm/h expected during Friday with thunderstorms possible.
============================
STRONG WIND WARNING - ORANGE
============================
Strong wind gusts could damage trees, powerlines and unsecured structures.Driving may be hazardous, especially for high-sided vehicles and
motorcycles.
Area: Taranaki
Valid: 19 hours from 8:00 pm Friday to 3:00 pm Saturday
Forecast: Northerly severe gales gusting 120 km/h in exposed places.
Change note: Upgraded to an orange warning
Area: Marlborough
Valid: 19 hours from 1:00 pm Friday to 8:00 am Saturday
Forecast: North to northwest severe gales gusting 120 km/h in exposed places.
Change note: Upgraded to an Orange Warning
Area: Wellington, and Wairarapa south of Featherston
Valid: 20 hours from 3:00 pm Friday to 11:00 am Saturday
Forecast: North to northwest severe gales gusting 140 km/h in exposed places,but 120 km/h in exposed parts of southern Wairarapa.
Change note: Upgraded to an Orange Warning
An update for severe weather will be issued by: 9:00 pm Thursday
15-Jul-2021

REALTIME WIND INFORMATION:
We have access to the FENZ weather stations across our region. To access these go to our public information map and click on the weather icons:
https://westcoastcdem.maps.arcgis.com/apps/webappviewer/index.html?id=b5a7e658519f4afa9ae7d1ef2de8a2ea

__________________________________________________________________________________
PUBLIC INFORMATION:
To keep updated with the latest public information from us please use the link to view our Official Public Information & Emergency Situation Map.
And follow our Facebook page or Website for further information:

https://www.facebook.com/emergencywestcoast/
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https://westcoastemergency.govt.nz/
__________________________________________________________________________________
Kind regards,

Jo Paterson
Natural Hazards Analyst & Group Lifelines Manager
Cell: 
E: xx.xxxxxxxx@xxxx.xxxx.xx
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Erica Andrews
Emergency Management Officer - Buller District
Group Public Information Manager
Tel. 03 744 7338
M: 
E: xxxxx.xxxxxxx@xxxx.xxxx.xx
Website: www.westcoastemergency.govt.nz

From: ^EXT: Jo Paterson
Subject: Fwd: Landline phones are working again
Date: Thursday, 15 July 2021 1:32:15 pm
Attachments: image001.jpg

image002.png
image003.jpg

Fyi

Get Outlook for Android

From: Erica Andrews <xxxxx.xxxxxxx@xxxx.xxxx.xx>
Sent: Thursday, July 15, 2021 1:17:16 PM
To: Jo Paterson <xx.xxxxxxxx@xxxx.xxxx.xx>; Brendon Russ <xxxxxxxx@xxxx.xxxt.nz>
Subject: FW: Landline phones are working again
fyi

From: Hayden Sharpe <xxxxxx.xxxxxx@xxx.xxxx.xx> 
Sent: Thursday, 15 July 2021 1:10 PM
To: BDC All Staff (Council-wide) <xxxxxxxxx@xxx.xxxx.xx>
Subject: Landline phones are working again
This email is from an external sender. Please be careful with any links or attachments.

Hi Everyone,
All landline phones are working, and the Reefton SC is contactable via phone again
Thanks
Hayden
Hayden Sharpe | IT Team Leader

 | Mobile  | Email xxxxxx.xxxxxx@xxx.xxxx.xx

Buller District Council | Phone 0800 807 239 | www.bullerdc.govt.nz
PO Box 21 | Westport 7866

Community Driven | One Team | Future Focused | Integrity | We Care

Email Disclaimer: This correspondence is for the named person's use only. It may contain confidential or legally
privileged information or both. No confidentiality or privilege is waived or lost by any mistransmission. If you receive
this correspondence in error, please immediately delete it from your system and notify the sender. You must not
disclose, copy or relay any part of this correspondence if you are not the intended recipient. Any views expressed in this
message are those of the individual sender, except where the sender expressly, and with authority, states them to be
the views of Buller District Council.
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From: NEMA National Warning System
To: Kevin Fenaughty [NEMA]
Subject: NEMA National Coordination Centre activated
Date: Friday, 16 July 2021 12:21:53 pm
Attachments: South Island Severe Weather Initial Action Plan July 2021.pdf

The National Emergency Management Agency National Coordination Centre (NCC) has been
activated at Mode 2 in support of the response to the South Island Severe Weather.

Please find attached an initial National Action Plan.

No actions required from NCC liaison agencies at this time:

Other agencies are NOT required to report to the NCC facility at this time but your own internal
procedures may apply. Representatives from liaison agencies will be contacted directly if the situation
escalates and we require further support. 

Note: Please do not reply to this email. Direct any correspondence to the contact details noted below.

Regards

Operations Manager 

Contact Details:

General enquires: (04) 830 5100

Media enquires: (04) 494 6951

Email: 

<!--[if !supportAnnotations]-->
<!--[endif]-->
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From: Susan Shaw
To: ^EXT: Jo Paterson; xx@xxxx.xxxx.xx; xxxxx@xxxx.xxxx.xx
Cc:  Graeme Blick
Subject: West Coast - Severe weather warning - Potential imagery sources - 16 July 2021
Date: Friday, 16 July 2021 10:12:22 am
Attachments: image001.png

image002.png
image003.png
image004.png
image005.png

Kia ora,
We note the severe weather warning issued by MetService for the West Coast.
This email is to inform you that LINZ (now called Toitū Te Whenua Land Information New Zealand) is monitoring
the situation, and is on standby should you need any assistance with aerial or satellite imagery.
Aerial imagery
Attached is a draft specification for requesting aerial imagery during an emergency.
This may be of assistance if you wish to purchase aerial imagery. It is also the specification LINZ would use if you
request our assistance to coordinate the capture, processing and delivery of the aerial imagery on behalf of West
Coast CDEM.
Satellite imagery
We have reviewed the upcoming satellite flyover schedule for Sentinel and Landsat imagery, which is freely
available.

In summary, it may be worth looking out for the Sentinel-2B imagery, due to be captured on Sunday 18th July at
10:28am NZT. See extent below.

Note the value of the imagery will depend on cloud cover at the time. Please let us know if you need further
assistance from LINZ to view this.

Name What is it Useful for Estimated
Capture
Time

NZ Time

Estimated
Capture
Time

UTC

Accessible
for use

Format

Sentinel-
1A

Synthetic
Aperture
Radar

Resolution:
30m

Acquisition of
imagery regardless
of the weather.

https://eos.com/find-
satellite/sentinel-1/

Not
calculated

Thursday
22 July
UTC

Not
calculated

Sentinel-
1B

Synthetic
Aperture
Radar

Resolution:
30m

Acquisition of
imagery regardless
of the weather.

https://eos.com/find-
satellite/sentinel-1/

Not
calculated

Thursday
22 July
UTC

North
West
Coast
only

Not
calculated

Not relevant to your request
Not relevant to your request
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Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act 

19
82



Sentinel-
2A

Multispectral

Resolution:
10m

Acquisition of
imagery for land
monitoring.

https://eos.com/find-
satellite/sentinel-2/

Not
calculated

Thursday
22 July
UTC

Not
calculated

Sentinel-
2B

Multispectral

Resolution:
10m

Acquisition of
imagery for land
monitoring.

https://eos.com/find-
satellite/sentinel-2/

Sunday 18
July 10:28
NZT

Wednesday
21 July NZT

Saturday
17 July
22:28
UTC

Large
parts of
the West
Coast

Tuesday
20 July
UTC

All of
West
Coast

Imaging

Imaging

Landsat-
8

https://eos.com/find-
satellite/landsat-8/

Not
calculated

None

Previous clear-sky imagery available (to use for comparison)

Name Estimated Capture Time
NZ Time

Estimated Capture Time
UTC

Sentinel-1A Not calculated Last covered the West Coast
Saturday 10 July UTC

Sentinel-1B Not calculated Last covered the West Coast
Thursday 15 July UTC

Sentinel-2A Not calculated Last covered part of the West Coast
Thursday 15 July UTC
More coverage Monday 12 July UTC

Sentinel-2B Not calculated Last covered part of the West Coast
Saturday 10 July UTC,
More coverage Wed 7 July

Landsat-8 None

This information was gathered from https://app.spectator.earth/acquisition-plan
To view Sentinel and Landsat imagery, one option is to use Sentinel-hub https://apps.sentinel-hub.com/eo-
browser
What are your the next steps?
If you need aerial or satellite imagery, please call the Duty Officer, Susan Shaw on  or direct on

Also please provide us with an Area of Interest in any of these formats:
1. Mark up an area on a screenshot
2. Provide us access to your data via our AGOL account sshaw_linz
3. Add to our LINZ emergency imagery request feature layer or
4. Add via our LINZ emergency imagery request webmap

Ngā mihi nui,

Susan
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LINZ Duty Officer

Susan Shaw (she/her)
Senior Resilience Advisor
Resilience Team | Location Information
xxxxx@xxxx.xxxx.xx  | Mobile 

Wellington Office, Level 7, Radio New Zealand House, 155 The Terrace
PO Box 5501, Wellington 6145, New Zealand
www.linz.govt.nz | data.linz.govt.nz

   

This message contains information, which may be in confidence and may be subject to legal privilege. If
you are not the intended recipient, you must not peruse, use, disseminate, distribute or copy this
message. If you have received this message in error, please notify us immediately (Phone 0800 665 463 or
xxxx@xxxx.xxxx.xx) and destroy the original message. LINZ accepts no responsibility for changes to this
email, or for any attachments, after its transmission from LINZ. Thank You.
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From: Sandra James [NEMA]
To: Gary Knowles [NEMA]; ]; NCC.Operations; Roger Ball [NEMA]
Cc:
Subject: Cancellation of request for NZDF Air Assets
Date: Saturday, 17 July 2021 4:37:52 pm
Attachments: image001.jpg

[UNCLASSIFIED]
Kia ora Gary,
As per our conversation can you please cancel the request for NZDF Air Assets to deliver
essential groceries to Westport.
Ngā mihi

Sandra
Sandra James| Senior Regional Emergency Management Advisor
National Emergency Management Agency
Te Rākau Whakamarumaru
Mobile:  |SatPhone 
Level 2 CJESP | PO Box 956, Christchurch 8140, New Zealand www.civildefence.govt.nz
Empowering communities before, during and after emergencies.
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From: ^BULLER: BDC PIM
To: ; Sandra James [NEMA]
Subject: Fw: Emergency Mobile Alert Westport for Approval
Date: Saturday, 17 July 2021 7:37:53 pm
Attachments: Emergency Mobile Alert Westport for Approval.docx

Please circulate to all of Westport township and surrounds.

s9(2)(g)(ii)
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Emergency Mobile Alert Westport for Approval:  
  
CIVIL DEFENCE: Due to rising river levels, people in Westport who haven’t yet been evacuated, are 
advised to SHELTER IN PLACE. If there is risk to life, please call 111. For further information please go 
to https://www.facebook.com/BullerCD and https://bullerdc.govt.nz 
 
Approved by Don Scott, Local Controller  
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From: Sandra James [NEMA]
To: Roger Ball [NEMA];
Subject: FW: GREY ECC SITREP 17.07.21 pm
Date: Saturday, 17 July 2021 4:03:45 pm
Attachments: SITREP 17.07.21 pm.pdf

[UNCLASSIFIED]

From: WCST-ECC-INTEL  
Sent: Saturday, 17 July 2021 3:47 pm
To: Amelia Haskell <xxxxxx.xxxxxxx@xxxx.xxxxxx.xx>; Cecille <Cecille.Lee007@msd.govt.nz>;
xxxxx.xxxxxxxxxx@xxx.xxxx.xx; ^WCRC: Claire Brown <xxxxxx.xxxxx@xxxx.xxxt.nz>; ^EXT:
Erica Andrews <xxxxx.xxxxxxx@xxxx.xxxx.xx>; WCST-ECC-INTEL

>; jamie ruwhiu 
xxxxx.xxxxxxxxx@xxxxx.xxxxxx.xx; Jennifer Beatson <Jennifer.Beatson007@msd.govt.nz>; Jo
Paterson <xx.xxxxxxxx@xxxx.xxxx.xx>; Julie Manderson <julie.manderson@education.govt.nz>;
^EXT: Lauren emanuel <xxxxxx.xxxxxxx@xxxx.xxxx.xx>; WCST-ECC-LOGISTICS

; ^EXT: Matt Beavon <xxxx.xxxxxx@xxxx.xxxx.xx>;
xxxx.xxxxxxx@xxx.xxxx.xx; Mike McEnaney <xxxx.xxxxxxxx@xxxx.xxxx.xx>; WCST-ECC-
OPERATIONS ; ^EXT: CDEM West Coast Regional
Council  WCST-ECC-PLANNING
<xxxxxxxx@xxxxxxxxxxxxxxxxxxxxxxx.xx>; Rachel Forsyth 

 ^MSD: RonnieGibson
<xxxxxx.xxxxxxxxx@xxx.xxxx.xx>; Sandra James [NEMA] <Sandra.James@nema.govt.nz>;

 Simon Chambers [NEMA] <xxxxx.xxxxxxxx@xxxx.xxxx.xx>; Taane J
<xxxxxx@xxxxxxxx.xx.xx>; Tearoha Cook <xxxxxxx.xxxx@xxxxxxxxxx.xxxx.xx>; WCST-ECC-
WELFARE 
Subject: GREY ECC SITREP 17.07.21 pm
Hi there,
Attached is the Grey ECC SITREP 17.07.21 pm.
Kind regards,
Sue Aynsley
Intel Manager
Grey ECC
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Buller EOC has notified ECC that Westport is running low on staples such as bread and milk. 

 
A NH90 has been requested from the Defence Force to assist with distribution.  Bad weather means this will not 
fly in until Sunday morning 
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Appendix 1: 

 
[Add appendices here for items such as maps] 
Weather Alert Map 
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Appendix 1: 

 
[Add appendices here for items such as maps] 
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From: Jo Guard [NEMA]
To: ^BULLER: BDC PIM; ]; Sandra James [NEMA]; ^WestCoast: Claire Brown
Subject: RE: Emergency Mobile Alert Westport for Approval
Date: Saturday, 17 July 2021 8:32:11 pm
Attachments: image001.png

image002.jpg

EMA has now been sent.
Ngā mihi

Jo Guard Duty Manager

Jo Guard | Team Leader Exercises, Evaluation, and Lessons Management
National Emergency Management Agency Te Rākau Whakamarumaru
Direct Dial:  | Mobile:  | www.civildefence.govt.nz Level 7, TSB House, 147 Lambton Quay| PO Box 5010, Wellington 6045, New Zealand

Empowering communities before, during and after emergencies.

From: bdc.pim <xxx.xxx@xxx.xxxx.xx> 
Sent: Saturday, 17 July 2021 8:30 pm
To: Jo Guard [NEMA] <xx.xxxxx@xxxx.xxxx.xx>;  Sandra James [NEMA]
<xxxxxx.xxxxx@xxxx.xxxx.xx>; ^WCRC: Claire Brown <xxxxxx.xxxxx@xxxx.xxxx.nz>
Subject: Re: Emergency Mobile Alert Westport for Approval
HI JO
YES it is the message
thanks

From: Jo Guard [NEMA] <xx.xxxxx@xxxx.xxxx.xx >
Sent: Saturday, July 17, 2021 8:21 PM
To: bdc.pim <xxx.xxx@xxx.xxxx.xx >;  [NEMA ; Sandra James [NEMA] <xxxxxx.xxxxx@xxxx.xxxx.xx >;
Claire Brown <xxxxxx.xxxxx@xxxx.xxxx.xx >
Subject: RE: Emergency Mobile Alert Westport for Approval
[UNCLASSIFIED]
Hi there
Just confirming that this is the message you wish to send as there was no attachment to this email.
NOTE: we will add FROM WEST COAST CIVILDEFENCE for clarity.

Ngā mihi

Jo Guard Duty Manager

Jo Guard | Team Leader Exercises, Evaluation, and Lessons Management
National Emergency Management Agency Te Rākau Whakamarumaru
Direct Dial:  | Mobile:  | www.civildefence.govt.nz Level 7, TSB House, 147 Lambton Quay| PO Box 5010, Wellington 6045, New Zealand

Empowering communities before, during and after emergencies.

From: bdc.pim <xxx.xxx@xxx.xxxx.xx > 
Sent: Saturday, 17 July 2021 8:15 pm
To: ] Sandra James [NEMA] <xxxxxx.xxxxx@xxxx.xxxx.xx >; ^WCRC: Claire Brown
<xxxxxx.xxxxx@xxxx.xxxx.xx >
Subject: Re: Emergency Mobile Alert Westport for Approval
As requested the Group Controller for West Coast ECC, John Canning, has given verbal approval for the EMA attached through a controller's
conference call 2000 this evening.
Regards
PIM

From: bdc.pim <xxx.xxx@xxx.xxxx.xx >
Sent: Saturday, July 17, 2021 7:37 PM
To:  xxxxxx.xxxxx@xxxx.xxxx.xx  <xxxxxx.xxxxx@xxxx.xxxx.xx >
Subject: Fw: Emergency Mobile Alert Westport for Approval
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Please circulate to all of Westport township and surrounds.

The information contained in this email message is for the attention of the intended recipient only and is not necessarily the official view or communication of the Department of the
Prime Minister and Cabinet. If you are not the intended recipient you must not disclose, copy or distribute this message or the information in it. If you have received this message in
error, please destroy the email and notify the sender immediately.
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