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Hi , thanks for the email. 
In r n to availability, FENZ use an Availability & Message System (AMS) that crew
members can put in if they are available or not. FENZ has a 60% attendance to fires
and training but Wakari run a 30% attending fire calls. We have a 24 crew members so
7 responding to the station on a first call will get 2 or 3 appliances out the door. I hope
that answers your question. I'm going to be at the fire station tomorrow at 10am. Feel
free to call in for a look around. 
Regards Trevor Booth. 
Controller Wakari Fire Brigade. 

From: @gmail.com>
Sent: Friday, 11 February 2022 12:18 pm
To: Booth, Trevor <xxxxxx.xxxxx@xxxxxxxxxxxxxxxx.xx>
Subject: Re: Volunteer Fire Fighter.

Hi Trevor,

Thank you for sending this information through. I'm definitely interested in becoming a
rural volunteer, or at least looking into the process further.

Regarding the checklist on the information sheet, I meet all the criteria. I also have my
. My one question

regards availability - how do volunteers manage going out of town for personal reasons if
expected to be on call? As I mentioned on the phone,   so I'm based at
home the vast majority of the time, but am curious as to what would happen if I were
planning to be away.

Let me know if there is any other information you need from me at this point - I'm looking
forward to hearing back from you.

Kind regards,

On Thu, Feb 10, 2022 at 9:05 PM Booth, Trevor <xxxxxx.xxxxx@xxxxxxxxxxxxxxxx.xx>
wrote:

Hi 
Thank you for your call yesterday and wanting to volunteer for FENZ. I have included an
information sheet that may answer some of your questions. Some of the important
things we are looking for in a volunteer are , living or working close to the station, able to
respond during week days , Full Class 1 licence (essential ), Class 2 + Licence an
advantage. If you have any questions after reading the information sheet, feel free to
contact me. 
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Additionally, reporting from this task will allow brigade leaders and managers to provide
support to those who experience more frequent traumatic events, such as K41 incidents.
Following completion of Incident Response Tasks, brigade leaders and managers will have
greater reporting for their brigade, such as:

How many incidents brigade members have responded to
Ability to identify brigade crewing challenges such as no Officer response or no
response due to lack of drivers. This provides the evidence required for brigades
needs and succession planning. It also identifies training needs to be provided by the
organisation.
Connects directly to the individuals OSM requirements depending on the role they
are performing within the brigade.
Provides evidence of long duration events.

 
In order to assist Group Managers and Volunteer Support Officers support Brigades, we have
created a “how to complete” guide that takes people through completion of the task in a few
simple steps.

Volunteer Brigade Administration Guide can be found here

 
The introduction of this task into SMS will realise benefits to our people and I thank you in advance
for supporting our Brigades
 
Can I ask that you communicate the intent of the introduction of this task to our controllers and
volunteer support officers.
 
If you require further information please contact xxxxxx.xxxxxxx@xxxxxxxxxxxxxxxx.xx
 
 
na Dr Steph Rotarangi (she/her)
Tumu Whakarae Tuarua / Deputy Chief Executive
Service Delivery Design
Te Ratonga Ahi me nga Ohotata i Aotearoa / Fire and Emergency New Zealand
 
M:  
E:     xxxxx.xxxxxxxxx@xxxxxxxxxxxxxxxx.xx
 
National Headquarters, Level 7, 42-52 Willis St, Wellington Central, 6011
PO Box 2133, Wellington, 6140
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