
Classification: PROTECTED 1

Audience 

NZBA Multi Bank vulnerable customer forum  25th Jan- Provide an update to the NZBA vulnerable customer working Group on New Start 
which is an Extra Care initiative that fits under a bigger umbrella called ‘Banking for all’ (provides banking services to marginalised people in 
community).

NZBA Vulnerable customer forum includes GM1 representees from each of the banks. Regan Yarrow represents WNZL. 
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Outside of Scope
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