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1. Executive Summary

1.1  Introduction and Method

Introduction
Greater Wellington Regional Council (GWRC) is considering re-locating the Johnsonville Mall bus stops to

one of two possible nearby locations, Johnsonville Road or Moorefield Road.

Figure 1.2: Locations of Existing and Proposed Bus Stop Options

As part for further developing these options, GWRC have committed to conducting research with affected
passengers to assess their perceptions of both the current and proposed bus stop provision and to measure
the likely impact of re-locating the bus stops. The results from the research will be used to inform a decision
on whether to progress either of the alternative stop locations. The research findings will also be used to

understand the effect of re-location on travel behaviour at a very well used bus stop.

Method

A mixed method approach was used for this research, incorporating:

1. Intercept interviews with n=250 members of the public who are using the Johnsonville Mall bus
stops - that is, approaching them in person, asking them questions from a questionnaire, and
recording their answers; and

2: On-board surveys with n=201 passengers who travel on routes that pass through the Johnsonville
Mall stops (it is these passengers who will benefit from any potential travel time savings associated
with moving the stops, but could also be disadvantaged if they transfer from the bus to the train at

Johnsonville).
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7.3 Conclusion

Survey results suggest that there is no strong preference for either stop location. On-board passengers are
aware of the potential travel time savings associated with the Johnsonville Road site and therefore are more
likely to prefer this option, but do not reject the Moorefield Road site outright. In contrast, bus stop users,
who value the accessibility of the current stop location, express a preference for the Moorefield Road site as
it is perceived to afford continued accessibility to the mall and also to the train (although it should be noted
that only 3% of bus stop users had actually transferred from the train. Consequently this accessibility
appears to have primarily existence value® rather than practical or economic value in terms of reduced travel
times etc.) However, bus stop users also acknowledge the proximity of the Johnsonville Road option to
shopping facilities and the enhanced sense of safety at this site due to the increased visibility and high

pedestrian volumes.

Survey results also suggest that, irrespective of which option is selected, while some bus passengers may be
initially inconvenienced, the impact on public transport usage is likely to be minimal. Whilst a small
proportion of passengers indicate that they will use the bus less, many anticipate switching to an alternative
public transport option; only n=3 bus stop users specifically state that they will switch to using a private

vehicle.

If the new stop can offer improvements in terms of personal safety to those waiting (through maximising
visibility and ensuring good lighting), provide ample seating and comprehensive shelter from the weather,
passenger resistance is likely to be minimal. Concerns regarding the suitability of the Moorefield Road site
can be alleviated through reassurances of measures to assist passengers to safely cross Moorefield Road and
guarantees of adequate space for safe pick-ups/drop-offs at the proposed site. Similarly, reassurances of
direct (weather-proof) access through Johnsonville Mall during bus operating times, safe crossing of
Johnsonville Road and measures to be taken to minimise traffic congestion can be expected to enhance
acceptance of the Johnsonville Road location. In addition, the local community’s acceptance of the re-
location can also be enhanced by communicating the improved conditions in the Johnsonville Mall car park

for both vehicles and pedestrians resulting from removing buses from this area.

! The benefit provided by an entity, the existence of which is considered desirable to be maintained although it has no

prospect of being used by those who derive the benefit. http://stats.oecd.org/glossary/detail.asp?ID=6527
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