
SMS Incident Report
30/05/2017 08:05:22

Summary
CAD Number F2310793 Status Closed

Station Glen Eden Station

Incident Started 20/05/2017 21:27:45 Incident Ended 21/05/2017 17:15:02

Incident Type 1101: Structure fire with damage

Common Name

Address  / 811 West Coast Road Oratia

Alarm Method 111 Telephone Alarm Level 3

PFA Number

Zone 147101

Map Grid E 1741947 Map Grid N 5911956

First Caller First Caller Contact

Incident Closed 21/05/2017 17:15:02

Report Completed 10:55, Sat 27 May 2017 by Hayden Robinson

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

GLEN641 P1 21:28:34 20 May 2017 21:29:44 20 May 2017 21:36:58 20 May 2017 09:00:12 21 May 2017

WAIA711 P1 21:28:31 20 May 2017 21:34:00 20 May 2017 21:38:11 20 May 2017 03:42:57 21 May 2017

HEND657 PR 21:28:37 20 May 2017 21:30:25 20 May 2017 21:39:08 20 May 2017 00:34:21 21 May 2017

HEND651 P1 21:29:35 20 May 2017 21:35:22 20 May 2017 21:46:16 20 May 2017 05:17:44 21 May 2017

AUCKOSU3 SV 21:33:57 20 May 2017 21:34:09 20 May 2017 21:49:59 20 May 2017 02:00:59 21 May 2017

TITI692 P2 21:41:50 20 May 2017 21:48:26 20 May 2017 21:57:53 20 May 2017 02:20:23 21 May 2017

TITI691 P1 21:41:53 20 May 2017 21:46:57 20 May 2017 22:07:10 20 May 2017 00:21:15 21 May 2017

WAITEMATA2 OF 21:42:11 20 May 2017 21:45:31 20 May 2017 22:36:10 20 May 2017 23:51:17 20 May 2017

TEAT664 PM 22:34:28 20 May 2017 22:35:02 20 May 2017 22:46:56 20 May 2017 00:00:32 21 May 2017

AVON607 PR 22:33:00 20 May 2017 22:35:53 20 May 2017 22:51:14 20 May 2017 00:18:14 21 May 2017

AVON6015 BA 22:32:59 20 May 2017 22:36:48 20 May 2017 22:53:38 20 May 2017 00:17:11 21 May 2017

TEAT6619 LU 22:17:02 20 May 2017 22:28:52 20 May 2017 22:53:45 20 May 2017 00:31:50 21 May 2017

PIHA761 P1 22:32:52 20 May 2017 22:38:16 20 May 2017 22:58:13 20 May 2017 23:32:22 20 May 2017

LAIN701 P1 22:32:55 20 May 2017 22:38:39 20 May 2017 22:58:25 20 May 2017 02:20:34 21 May 2017

FIWAITEM3 FSO 22:36:12 20 May 2017 22:44:21 20 May 2017 23:16:56 20 May 2017 16:33:15 21 May 2017

VSOWAITEM1 VSO 22:41:00 20 May 2017 22:47:47 20 May 2017 23:17:11 20 May 2017 00:08:40 21 May 2017

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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AUCKOSU4 CV 22:32:53 20 May 2017 23:09:20 20 May 2017 23:45:46 20 May 2017 00:36:03 21 May 2017

TITI6929 VN 01:55:44 21 May 2017 01:55:44 21 May 2017 01:55:44 21 May 2017 02:37:42 21 May 2017

FIWAITEM4 FSO 11:15:17 21 May 2017 11:15:24 21 May 2017 12:18:23 21 May 2017 14:45:47 21 May 2017

TEAT662 P2 22:33:03 20 May 2017 22:35:06 20 May 2017

FICOUNT4 FSO 11:14:29 21 May 2017 11:14:54 21 May 2017

7 min 10 minStart->Alert

Alert->1st Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

GLEN641 00:00:49 00:08:24 00:09:13 11:32:27

WAIA711 00:00:46 00:09:40 00:10:26 06:15:12

HEND657 00:00:52 00:10:31 00:11:23 03:06:36

HEND651 00:01:50 00:16:41 00:18:31 07:49:59

AUCKOSU3 00:06:12 00:16:02 00:22:14 04:33:14

TITI692 00:14:05 00:16:03 00:30:08 04:52:38

TITI691 00:14:08 00:25:17 00:39:25 02:53:30

WAITEMATA2 00:14:26 00:53:59 01:08:25 02:23:32

TEAT664 01:06:43 00:12:28 01:19:11 02:32:47

AVON607 01:05:15 00:18:14 01:23:29 02:50:29

AVON6015 01:05:14 00:20:39 01:25:53 02:49:26

TEAT6619 00:49:17 00:36:43 01:26:00 03:04:05

PIHA761 01:05:07 00:25:21 01:30:28 02:04:37

LAIN701 01:05:10 00:25:30 01:30:40 04:52:49

FIWAITEM3 01:08:27 00:40:44 01:49:11 19:05:30

VSOWAITEM1 01:13:15 00:36:11 01:49:26 02:40:55

AUCKOSU4 01:05:08 01:12:53 02:18:01 03:08:18

TITI6929 04:27:59 00:00:00 04:27:59 05:09:57

FIWAITEM4 13:47:32 01:03:06 14:50:38 17:18:02

TEAT662 01:05:18 01:07:21

FICOUNT4 13:46:44 13:47:09

Notifications
Date Time Party Notified

20 May 2017 21:29:39 OSU AUCKLAND VIA PAGER

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Message Log 
Time Message

21:28:03 INC INFO: HOUSE FIRE - PERSONS REPORTED

21:28:03 MULTIPLE SUBSCRIBERS FOR CALLER NUMBER 98149493. TESA LOOKUP RECOMMENDED.

21:28:04 ** LOI search completed at 20/05/17 21:28:04

20 May 2017 21:29:54 AAC WAITEMATA / AAC SHAW RE-PERSONS REPORTED..

20 May 2017 21:29:58 HEND651 TURNOUT AS EXTRA PUMP PER PERSONS REPORTED

20 May 2017 21:31:29 AAC MACKERETH ACK PAGER - MONITORING..

20 May 2017 21:33:04 AAC SHAW ACK PAGER - MONITORING..

20 May 2017 21:35:28 AAC BOOTH ACK PAGER - MONITORING..

20 May 2017 21:37:19 VECTOR - ON HOLD

20 May 2017 21:38:24 VECTOR - WILL CALL BACK WITH AN ETA

20 May 2017 21:42:44 AAC BOOTH PER PHONE - RESPONDING..

20 May 2017 21:43:09 VECTOR ADVSD OF 2ND ALARM - THEY ARE STILL TRYING TO ORGANISE 
FAULTMAN

20 May 2017 21:43:35 AAC MACKERETH (WAITEMATA3) ACK 2ND ALARM - NOT RESPONDING

20 May 2017 21:45:51 AAC SHAW ACK 2ND ALARM PAGER..

20 May 2017 21:56:13 VECTOR ETA WITHIN 20MINS @ 2156

20 May 2017 22:28:16 OSU AUCKLAND PER PAGER

20 May 2017 22:31:35 VECTOR RE 3RD ALARM

20 May 2017 22:31:55 POLICE ADVSD OF THIRD ALARM

20 May 2017 22:32:04 AMB ADVSD OF THIRD ALARM

20 May 2017 22:34:08 WAITEMATA AREA 3RD ALARM PER PAGER..

20 May 2017 22:34:45 AC PURCELL / AAC SHAW PER 3RD ALARM..

20 May 2017 22:35:49 TEAT662 PAGED TO STAND DOWN

20 May 2017 22:36:37 AAC MACKERETH ACK PAGER - SPOKE WITH AAC BOOTH - NOT REQUIRED..

20 May 2017 22:36:46 AVON607 COMMITTED TO X/MAN AVON6015

20 May 2017 22:37:57 AC PURCELL ACK PAGER..

20 May 2017 22:38:42 TEAT664 AND AUCK205 REMOVED (AS SPECIALIST APPLIANCES)

20 May 2017 22:38:45 COUNTIES3 (MIKE SHAW) HAVE SPOKEN TO JOHN BOOTH, MANPOWER ONLY 
NO FURTHER

20 May 2017 22:39:09 TEAT664 RECOMMITTED AS PUMP RESPONSE AND TEAT662 K28'D

20 May 2017 22:39:52 AUCK2018 REMOVED (AS SPECIALIST APPLIANCE)

20 May 2017 22:45:33 OPS MGR SMITH ACK PAGER..

21 May 2017 00:18:05 GLEN641 RE 6015 STATUS - LEAVING SCENE NOW

21 May 2017 00:19:50 ATOC/JTOC CALLED, ASKING IF WE REQUIRE THE ROAD TO BE CLOSED?

21 May 2017 00:24:11 GLEN641 EXTERNALLY ALERTED.

21 May 2017 01:08:48 HEND651 PAGED TO CONTACT SO ROBINSON (RE STANDBYS) SO ROBINSON 
WILL CALL

21 May 2017 01:51:49 WAIA711 PER PAGER RE-STANDBY REQUIRED..

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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21:28:09 NEIGHBOUR IS YELLING FOR HELP\

21:28:19 ** Recommended unit WAIA711 for requirement PUMP (>1.6 km)

21:28:19 ** Recommended unit GLEN641 for requirement PUMP (>5.6 km)

21:28:19 ** Recommended unit HEND657 for requirement PUMP (>5.9 km)

21:28:33 AMBO EVENT 0802-1-2017/05/20-FIR LINKED AT 20/05/2017 21:28:33

21:28:37 ** Requirement PUMP added for alarm level 1

21:28:41 ** Recommended unit HEND651 for requirement ADHOC PUMP (>5.9 km)

21:28:47 LOTS OFF YELLING AND SCREAMING IN BACKGROUND

21:29:45 Unit GLEN641 [ K1 : PROCEEDING TO INCIDENT]

21:29:48 INC INFO: GARAGE FIRE

21:29:48 Duplicate Event:Location = 811 WEST COAST RD,ORATIA,AUCKLAND, Type = STRU -

21:29:48 INC INFO: GARAGE FIRE

21:29:48 STRUCTURE FIRE, Caller Name = , Caller Ph Number = ,

21:29:48 Call Source = 111Inc InfoGARAGE FIRE , Event Source = Fire 111

21:29:48 End of Duplicate Event data

21:30:25 Unit HEND657 [ K1 : PROCEEDING TO INCIDENT]

21:31:25 FIR2POL:NEG - ENROUTE

21:34:00 Unit WAIA711 [ K1 : PROCEEDING TO INCIDENT]

21:34:09 Unit AUCKOSU3 [ K1 : PROCEEDING TO INCIDENT]

21:34:10 Unit AUCKOSU3 [ K38 : ASSOCIATE THIS UNIT TO EVENT - EVENT ADDRESS]

21:34:15 Duplicate Event:Location = 809 WEST COAST RD,ORATIA,AUCKLAND, Type = STRU -

21:34:15 INC INFO: HOUSE FIRE

21:34:15 MULTIPLE SUBSCRIBERS FOR CALLER NUMBER . TESA LOOKUP RECOMMENDED.

21:34:15 STRUCTURE FIRE, Caller Name =  Caller Ph Number = ,

21:34:15 Caller Address =  WEST COAST ROAD, ORATIA, AUCKLAND CITY, Call Source =

21:34:15 111Inc InfoHOUSE FIRE, Event Source = Fire 111

21:34:16 End of Duplicate Event data

21:35:23 Unit HEND651 [ K1 : PROCEEDING TO INCIDENT]

21:35:29 Unit WAIA711 [COMCEN COM : MESSAGE] NEAREST HYDRANT ATB OUTSIDE 813 WEST COAST

21:35:29 RD

21:35:54 Duplicate Event:Location = 1 BENDALLS LA,ORATIA,AUCKLAND, Type = VEG -

21:35:54 INC INFO: LARGE BUSH FIRE

21:35:54 VEGETATION FIRE, Caller Name = TRUST POWER LTD, Caller Ph Number = 

21:35:54 Caller Address =  LANE, ORATIA, AUCKLAND CITY, Call Source = 111Inc

21:35:54 InfoLARGE BUSH FIRE, Event Source = Fire 111

21:35:54 End of Duplicate Event data

21:36:19 INC INFO: FIRE IN VICINITY

21:36:19 Duplicate Event:Location = WEST COAST RD,ORATIA,AUCKLAND, Type = MIN - MINOR,

21:36:19 Caller Name = , Caller Ph Number = , Caller

21:36:19 Address =  LANE, ORATIA, AUCKLAND CITY, Call Source = 111Inc InfoFIRE

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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21:36:19 IN VICINITY , Event Source = Fire 111

21:36:19 End of Duplicate Event data

21:36:24 Unit GLEN641 [ SITREP : ] COPY HYDRANT - ANY FURTHER INFO?

21:36:31 Unit GLEN641 [COMCEN COM : MESSAGE] DETAILS PASSED

21:36:45 Duplicate Event:Location = WEST COAST RD,ORATIA,AUCKLAND, Type = STRU -

21:36:45 INC INFO: HOUSE FIRE

21:36:45 STRUCTURE FIRE, Caller Name = , Caller Ph Number =

21:36:45 , Caller Address = TELECOM CELLULAR 027, WELLINGTON CENTRAL,

21:36:45 WELLINGTON CITY, Call Source = 111Inc InfoHOUSE FIRE, Event Source = Fire 111

21:36:45 End of Duplicate Event data

21:36:59 Unit GLEN641 [ K99 : PROPERTY FIRE WELL INV]

21:38:11 Unit WAIA711 [ K2 : IN ATTENDANCE AT INCIDENT]

21:38:25 LARGE FIRE REQUESTING ASSISTANCE FOR TRAFFIC CONTROL

21:39:08 Unit HEND657 [ K2 : IN ATTENDANCE AT INCIDENT]

21:40:43 Unit GLEN641 [ KC : UNIT CALLING]

21:40:55 NO ONE OUTSTANDING IN HOUSE

21:41:25 Unit GLEN641 [ SITREP : ] SO ROBINSON - WELL INVOLVE DHOUSE FIRE AND GARAGE FIRE

21:41:25 - GTWW 2LPDS AND BA - ALL PEROSNS ARE ACCOUNTED FOR - TX 2ND ALARM

21:41:35 INC INFO: HOUSE FIRE - TX 2ND ALARM

21:41:39 FIR2POL - ALL PERSONS ACCOUNTED FOR - 2ND ALARM TRANSMITTED

21:41:40 STARTED FROM GARAGE BUT WHOLE HOUSE FIRE

21:41:43 ** Alarm level updated to 2

21:41:43 ** Recommended unit TITI691 for requirement PUMP (>5.6 km)

21:41:43 ** Recommended unit TITI692 for requirement PUMP (>5.6 km)

21:41:48 RRRR

21:41:56 FIR2AMB - ALL PERSONS ACCOUNTED FOR - 2ND ALARM TRANSMITTED

21:42:18 [FIR] amb copies - amb crew still enroute

21:45:32 Unit WAITEMATA2 [ K1 : PROCEEDING TO INCIDENT]

21:46:17 Unit HEND651 [ K2 : IN ATTENDANCE AT INCIDENT]

21:46:58 Unit TITI691 [ K1 : PROCEEDING TO INCIDENT]

21:47:36 NLI2 FORESTHILL/WEST COAS

21:47:48 ** LOI search completed at 20/05/17 21:47:48

21:47:53 TRAFFIC CONTROL

21:48:27 Unit TITI692 [ K1 : PROCEEDING TO INCIDENT]

21:50:00 Unit AUCKOSU3 [ K2 : IN ATTENDANCE AT INCIDENT]

21:55:02 **FIRE WELL INVOLVED

21:56:01 CAR IN GARAGE AND A CARAVAN ON THE PROPERTY .. WHICH ALSO BACKS ONTO BUSH

21:57:54 Unit TITI692 [ K2 : IN ATTENDANCE AT INCIDENT]

22:00:53 **

22:01:17 SZI2 WILL BE REMAINING ON SCENE FOR SOME TIME

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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22:03:58 Unit GLEN641 [ KC : UNIT CALLING]

22:04:28 Unit GLEN641 [ SITREP : ] 3LPD"S, 1HPD IN USE AND BA

22:07:11 Unit TITI691 [ K2 : IN ATTENDANCE AT INCIDENT] ENTERED BY FCOMMS AS PER AVL

22:15:49 Unit GLEN641 [ KC : UNIT CALLING]

22:16:23 Unit GLEN641 [ SITREP : ] MAKE LIGHTING PLANT ONE AND WE NOW HAVE 3 LPD"S AND

22:16:23 1HPD ESTABLISHED ON THE FIREGROUND

22:16:39 INC INFO: 2ND ALARM HOUSE FIRE: MAKE LIGHTING UNITS ONE

22:16:49 ** Requirement LIGHTING added for alarm level 2

22:16:52 ** Recommended unit TEAT6619 for requirement ADHOC LIGHTING (>9.0 km)

22:20:47 FOREST HILL/WEST COAST .. NLI2 DOING TRAFFIC CONTROL

22:21:28 >>

22:22:00 FIRE: DO YOU HAVE ANY STAFF AVAIL FOR TRAFFIC CONTROL .. AT FOREST HILL/WEST

22:22:00 COAST

22:22:49 10 FIRE APPLIANCES AT THE SCENE

22:26:03 Unit GLEN641 [COMCEN COM : MESSAGE] POLICE ARE ASKING IF YOU HAVE ANY CREWS

22:26:03 AVAILABLE THERE FOR TRAFFIC CONTOL ON FOREST HILL AND WEST COAST ROADS

22:26:07 Unit GLEN641 [ KC : UNIT CALLING]

22:26:34 Unit GLEN641 [ SITREP : ] NEG TO SPARE PERSONELL FOR TRAFFIC CONTROL. MAKE OSU

22:27:02 FIR2POL : NEG TO SPARE PERSONEL. WE WILL PAGE FOR AND ADDITIONAL OP SUPPORT 
UNIT

22:28:53 Unit TEAT6619 [ K1 : PROCEEDING TO INCIDENT]

22:29:38 Unit GLEN641 [ KC : UNIT CALLING]

22:30:20 Unit GLEN641 [ SITREP : ] TRX 3RD ALARM FOR MANPOWER. K28-1 ALL SPEC APPLIANCES

22:30:20 EXCEPT THE BA TENDER.

22:30:46 Unit GLEN641 [COMCEN COM : MESSAGE] CAN YOU CONFIRM LU IS STILL REQUIRED AND

22:30:46 CONFIRM IF AAC BOOTH IS IN ATTENDANCE

22:30:59 Unit GLEN641 [ SITREP : ] BA TENDER AND LU REQUIRED. AAC BOOTH IS IN ATTENDANCE

22:31:09 RGR

22:31:21 INC INFO: 3RD ALARM FOR MANPOWER : HOUSE FIRE

22:31:28 FIR2POL: THIRD ALARM TRANSMITTED

22:31:43 FIR2AMB: THIRD ALARM TRANSMITTED

22:32:15 ** Alarm level updated to 3

22:32:15 ** Recommended unit AUCK2018 for requirement COMU (>14.7 km)

22:32:15 ** Recommended unit TEAT664 for requirement AERIAL (>9.0 km)

22:32:15 ** Recommended unit AUCK205 for requirement AERIAL (>10.2 km)

22:32:15 ** Recommended unit AVON6015 for requirement BAT (>10.2 km)

22:32:15 ** Recommended unit AUCKOSU4 for requirement CANT (>22.1 km)

22:32:15 ** Recommended unit PIHA761 for requirement PUMP (>11.0 km)

22:32:15 ** Recommended unit TEAT662 for requirement PUMP (>9.0 km)

22:32:15 ** Recommended unit LAIN701 for requirement PUMP (>5.0 km)

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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22:33:47 Unit GLEN641 [ KC : UNIT CALLING]

22:35:03 Unit TEAT664 [ K1 : PROCEEDING TO INCIDENT]

22:35:07 Unit TEAT662 [ K7 : AT NORMAL STATION]

22:35:33 Unit GLEN641 [ K11F : FIRE SAFETY REQUIRED]

22:35:44 INC INFO: 3RD ALARM HOUSE FIRE TOC: 2128 TOA:2136

22:35:50 Unit GLEN641 [ SITREP : ] K11 FIRE SAFETY. POLICE AND AMB IN ATTENDANCE

22:35:53 Unit AVON607 [ K1 : PROCEEDING TO INCIDENT]

22:35:56 INC INFO: 3RD ALARM HOUSE FIRE TOC: 2128 TOA: 2136

22:36:11 Unit WAITEMATA2 [ K2 : IN ATTENDANCE AT INCIDENT] ENTERED BY FCOMMS AS PER

22:36:11 GLEN641

22:36:16 AL: PAGING ACK TIMED OUT FOR STATION: 1466 at 20/05/17 22:36:16

22:36:37 Unit GLEN641 [ KC : UNIT CALLING]

22:36:49 Unit AVON6015 [ K1 : PROCEEDING TO INCIDENT]

22:37:02 Unit GLEN641 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SSO SWEENEY

22:37:38 AL: PAGING ACK TIMED OUT FOR STATION: 1466 at 20/05/17 22:37:38

22:38:16 Unit PIHA761 [ K1 : PROCEEDING TO INCIDENT]

22:38:39 Unit LAIN701 [ K1 : PROCEEDING TO INCIDENT]

22:38:45 EXECUTIVES REQUIRED.

22:40:04 COVERING UNIT MTRO621 DISPATCHED TO STATION HENDERSON

22:40:04 D0710063

22:41:04 Unit VSOWAITEM1 [ K38 : ASSOCIATE THIS UNIT TO EVENT - EVENT ADDRESS]

22:41:17 Unit TITI691 [ K2 : IN ATTENDANCE AT INCIDENT]

22:44:21 Unit FIWAITEM3 [ K1 : PROCEEDING TO INCIDENT]

22:46:56 Unit TEAT664 [ K2 : IN ATTENDANCE AT INCIDENT]

22:47:47 Unit VSOWAITEM1 [ K1 : PROCEEDING TO INCIDENT]

22:51:15 Unit AVON607 [ K2 : IN ATTENDANCE AT INCIDENT]

22:51:31 Unit GLEN641 [ KC : UNIT CALLING]

22:51:53 Unit GLEN641 [ SITREP : ] FIRE HAS BEEN CONTAINED

22:53:39 Unit AVON6015 [ K2 : IN ATTENDANCE AT INCIDENT]

22:53:46 Unit TEAT6619 [ K2 : IN ATTENDANCE AT INCIDENT]

22:58:13 Unit PIHA761 [ K2 : IN ATTENDANCE AT INCIDENT]

22:58:25 Unit LAIN701 [ K2 : IN ATTENDANCE AT INCIDENT]

23:06:26 FIRPOL : WE HAVE HAD NOW FURTHER RESPONSE FROM OPS SUPPORT TO ASSIST WITH

23:06:26 TRAFFIC AT FOREST HILL AND WEST COAST ROADS

23:09:21 Unit AUCKOSU4 [ K1 : PROCEEDING TO INCIDENT]

23:16:56 Unit FIWAITEM3 [ K2 : IN ATTENDANCE AT INCIDENT]

23:17:11 Unit VSOWAITEM1 [ K2 : IN ATTENDANCE AT INCIDENT]

23:19:25 Unit GLEN641 [ KC : UNIT CALLING]

23:19:56 Unit GLEN641 [ KC : UNIT CALLING]

23:20:05 Unit GLEN641 [ SITREP : ] GO AHEAD X 3

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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23:20:16 Unit GLEN641 [ KC : UNIT CALLING]

23:20:34 Unit GLEN641 [ SITREP : ] SALVAGE

23:32:23 Unit PIHA761 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

23:32:41 Unit GLEN641 [ KC : UNIT CALLING]

23:32:47 Unit GLEN641 [ KC : UNIT CALLING]

23:33:09 Unit GLEN641 [ SITREP : ] FIRE SAFETY IN ATTENDANCE

23:36:10 ** Cancel Event:Event Canceled by InterCAD

23:36:10 Incident Closed. Reason: 805 Police / Fire Standby

23:45:47 Unit AUCKOSU4 [ K2 : IN ATTENDANCE AT INCIDENT]

23:51:19 Unit WAITEMATA2 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

23:54:12 Unit WAIA711 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

23:59:42 FIRE STILL FLARING UP .. APPEARS MIGHT HAVE STARTED IN THE ELECTRICAL BOARD

23:59:49 Unit TEAT664 [ KC : UNIT CALLING]

23:59:54 Unit TEAT664 [ KC : UNIT CALLING]

00:00:22 Unit TEAT664 [ SITREP : ] K10

00:00:34 Unit TEAT664 [ K10 : RECOMMISSIONING]

00:00:52 AWC4 K8

00:08:42 Unit VSOWAITEM1 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

00:10:17 ** FIRE ADVISE THAT THEY WILL HAVE TWO APPLIANCES THERE TILL 8-9 AM THEY HAVE

00:10:17 .NO TRAFFIC MANAGEMENT CONTROL

00:14:45 ** RIMU

00:14:49 AND KAURI LOOP

00:14:58 .

00:15:30 FIRE: ATOC ORGANISING ROADING CREWS FOR TRAFFIC MANAGEMENT

00:16:27 POL:FIRE: CONFIRM ROAD NEEDS TO BE CLOSED ENTIRELY? OFFICERS ON SCENE HAVE 
BEEN

00:16:27 ADVISED THAT 2 FIRE CREWS WILL BE ONSCENE TILL 8-9 AM .. AND THEY HAVE NO

00:16:27 TRAFFIC MANAGEMENT IN PLACE

00:17:13 Unit AVON6015 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

00:18:15 Unit AVON607 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

00:18:41 Unit GLEN641 [ K26-1 : APPLIANCE STILL ENGAGED, NO ADDITIONAL DEVELOPMENTS]

00:20:59 ..

00:21:05 SZI3 WILL BE SCENE GUARD

00:21:16 Unit TITI691 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

00:21:45 Unit GLEN641 [COMCEN COM : MESSAGE] PER PHONE - TRIED TO MAKE CONTACT TO ASK

00:21:45 ABOUT ROAD CLOSURE REQUIREMENTS. NO ANSWER.

00:23:37 LIASING WITH AWC4 . FIRE INVESTIGATOR WAS DUE TO HEAD OUT . UNKNOWN IF

00:23:37 SUSPICIOUS OR NOT . STARTED IN THE GARAGE

00:24:45 .

00:24:54 ETA FOR CONTRACTORS .. NIL ETA YET

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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00:26:01 Unit FIWAITEM3 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

00:29:45 15 MINS .. FOR ONE OF THE CONTRACTORS

00:31:44 Unit TITI692 [ KC : UNIT CALLING]

00:31:51 Unit TEAT6619 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

00:32:09 Unit TITI692 [ K44 : COMMAND OR CONTROL POINT ESTABLISHED - OIC AND LOCATION]

00:32:09 LAIN701

00:32:23 Unit LAIN701 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] CFO BOOTH

00:34:22 Unit HEND657 [ K7 : AT NORMAL STATION]

00:36:05 Unit AUCKOSU4 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

00:44:11 Unit HEND651 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

01:08:48 FIRECOM WITH STANDBY PLAN WHEN CONFIRMED

01:13:18 >>

01:13:36 SZI2 . ADVISES TRAFFIC CONTROL HAVE NOT YET TURNED UP

01:19:21 CONTRACTORS ONSITE .. ARE PUTTING IN PLACE A STOP/GO

01:26:46 (TITI692 + LAIN701 UNTIL 0200) - (WAIA711 +HEND651 0200 - 0500) PAGE 711 CREW @

01:26:46 0150

01:29:06 0500 - 0800 GLEN641

01:42:18 Unit GLEN641 [ K7 : AT NORMAL STATION]

01:54:22 Unit TITI692 [ KC : UNIT CALLING]

01:54:38 Unit TITI692 [ K42 : FIRE SUPPRESSED, COMMENCING OVERHAUL]

01:55:11 Unit TITI692 [COMCEN COM : MESSAGE] ON YOUR RETURN TO STN CAN YOU ADVISE IF

01:55:11 TITI6929 IS K7

01:55:20 Unit TITI692 [ SITREP : ] TITI6929 IS AT THIS INCIDENT

01:55:29 Unit TITI692 [COMCEN COM : MESSAGE] MSG RCVD, WE"LL RECOMMIT THEM

01:55:45 Unit TITI6929 [ K2 : IN ATTENDANCE AT INCIDENT] ENTERED BY FCOMMS

01:57:41 Unit HEND651 [ SITREP : ] CAN YOU ATTACH US TO THE JOB ON WEST COAST RD

01:58:01 Unit HEND651 [ K39 : RE-TRANSMIT YOUR CURRENT STATUS]

01:58:04 Unit HEND651 [ K2 : IN ATTENDANCE AT INCIDENT]

02:00:58 Unit WAIA711 [ K1 : PROCEEDING TO INCIDENT]

02:01:01 Unit AUCKOSU3 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

02:11:38 Unit WAIA711 [ K2 : IN ATTENDANCE AT INCIDENT]

02:18:03 Unit HEND651 [ KC : UNIT CALLING]

02:18:29 Unit HEND651 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SO RUDD HEND651

02:20:24 Unit TITI692 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

02:20:35 Unit LAIN701 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

02:37:12 Unit TITI6929 [COMCEN COM : MESSAGE] CONFIRMING YOU"RE STILL IN ATTENDANCE

02:37:23 Unit TITI6929 [ SITREP : ] NEG, RETURNING TO TITITRANGI STN

02:37:26 Unit TITI6929 [ K39 : RE-TRANSMIT YOUR CURRENT STATUS]

02:37:44 Unit TITI6929 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

03:42:59 Unit WAIA711 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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04:40:41 Unit GLEN641 [ K38 : ASSOCIATE THIS UNIT TO EVENT - EVENT ADDRESS]

04:41:02 Unit GLEN641 [ K39 : RE-TRANSMIT YOUR CURRENT STATUS]

04:41:34 Unit GLEN641 [ K1 : PROCEEDING TO INCIDENT]

04:49:00 Unit GLEN641 [ K2 : IN ATTENDANCE AT INCIDENT]

04:53:16 Unit GLEN641 [ KC : UNIT CALLING]

04:53:47 Unit GLEN641 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SO ROBINSON 641

05:17:45 Unit HEND651 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

05:41:04 ** FIRE IS OUT

05:41:30 NLI3 REMAINING ON SCENE .. TILL THE FIRE INVESTIGATOR ARRIVES AT 07:00

06:59:13 **SCQ1 - WILL TAKE OVER AS SCENE GUARD FOR EARLIES

07:28:05 Unit GLEN641 [ SITREP : ] [PHONE] - WE ARE RETURNING TO STATION TO SWAP WITH

07:28:05 BLUE WATCH. POLICE ARE STILL IN ATTENDANCE. GLEN641 BLUE WATCH WILL PUT IN THE

07:28:05 STOP MESSAGE

07:47:51 Unit FIWAITEM3 [ K1 : PROCEEDING TO INCIDENT]

08:11:56 Unit GLEN641 [ KC : UNIT CALLING]

08:12:43 Unit GLEN641 [ K45 : COMMAND RESPONSIBILITY CHANGED TO - NAME] SO RUTHERFORD

08:20:48 Unit FIWAITEM3 [ K2 : IN ATTENDANCE AT INCIDENT]

08:57:58 Unit GLEN641 [ KC : UNIT CALLING]

08:58:24 Unit GLEN641 [ STOP : MESSAGE] FIRE INV AND CIB ON SCENE

09:00:14 Unit GLEN641 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

11:15:25 Unit FIWAITEM4 [ K1 : PROCEEDING TO INCIDENT]

11:16:36 Unit FICOUNT4 [ K6 : ON TELEPAGER]

12:18:24 Unit FIWAITEM4 [ K2 : IN ATTENDANCE AT INCIDENT]

14:45:48 Unit FIWAITEM4 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

16:33:17 Unit FIWAITEM3 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

17:14:56 UNIT TITI6929 RESPONSE TIME [NULL] ADJUSTED TO

17:15:01 ** Assigned Result Code: STRU, Detailed Event Type: 1100, Qualifier 1: Q1,

17:15:01 UNIT TITI6929 ALERT TIME [NULL] ADJUSTED TO

17:15:01 Qualifier 2:

Incident
CAD Number F2310793

Incident Reporter Hayden Robinson

Incident Controller SO Robinson

Distance Travelled (km)

Delay In Receiving Call

Property Details
Occupant

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Building Owner Owner occupied

General Property Use Single house

Special Property Use Single house

Purpose Group

Actions
Persons Reported Trapped No

Evacuation Status Fully evacuated

Action Prior 1 Portable extinguisher (all types)

Action Prior 2 Garden hose

Action Taken Extinguishment, salvage and ventilation

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated

Origin
Location Garage, Carport, Vehicle storage, Storage Shed

Level Ground level

Equipment Used
Quantity Equipment

3 Low pressure delivery

1 Hose reel, high pressure delivery

1 Thermal Imaging Camera

20 BA set

1 Hand tools - Crowbar, Saw, Hammer, Mop, Broom, Misc small gear

26

Equipment Involved
Equipment Involved

Year

Make

Model

Fire
Arrival Condition Large fire

Heat Source Information not recorded/Unknown

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Termination Stage Flame

First Object Ignited Framing, Structural member, Interior walls 
and doors

First Object Material Wood: sawn, finished timber

Second Object Ignited Upholstered Furniture eg. Chairs, Sofas, 
Beds, Vehicle Seats

Second Object Material Polyurethane eg. Furnishings, Upholstery, 
Mattresses

Indicated Cause Undetermined

Certainty of Cause Low

Age of Person Unknown

Ethnicity Unknown

Gender

FAIP Service Offered No FAIP Service Accepted No

Structure
Area of One Floor 140

Age of Building 1946 - 1969

Structural Frame Type Timber frame unprotected (normal housing)

Number of Floors 1

Number of Basements 0

Internal Wall Lining Gypsum board (e.g. Gib board, Elephant board)

Ceiling Lining Gypsum board (e.g. Gib board, Elephant board)

Material Generating Most Flame Wood: Sawn, Finished timber

Material Generating Most Smoke Wood: Sawn, Finished timber

Avenue of Flame Travel Wind

Avenue of Smoke Travel Wind

Extent of Flame Damage Extended beyond structure of origin

Area of Flame Damage 140

Extent of Smoke Damage Confined to structure of origin

Area of Smoke Damage 140

Extent of Water Damage Confined to structure of origin

Area of Water Damage 140

Extent of Fire Control Damage Extended beyond structure of origin

Area of Fire Control Damage 140

Mobile

Vehicle Type Car, Taxi, Ambulance

Licence Plate

Year

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Make unkown

Model unknown

Vehicle Type Car, Taxi, Ambulance

Licence Plate

Year

Make unknown

Model unknown

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Exposure Number 1
Incident Type 1101: Structure fire with damage

Address 811 West Coast Road Oratia

Distance Exposure Travelled 10

Surface Material of Exterior Wall Wood, weatherboard

Construction Material of Roof Steel, iron (roll formed steel and corrugated iron)

Method of Heat Transfer Radiated heat

Property Details
Occupant

Building Owner Owner occupied

General Property Use Single house

Special Property Use Single house

Purpose Group

Actions
Persons Reported Trapped No

Evacuation Status Fully evacuated

Action Prior 1 Portable extinguisher (all types)

Action Prior 2 Garden hose

Action Taken Extinguishment only: Includes isolating fuel/power supply

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated

Origin
Location Wall surface (exterior)

Level Ground level

Equipment Used
Quantity Equipment

1 Low pressure delivery

1 Thermal Imaging Camera

2

Equipment Involved
Equipment Involved

Year

Make

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Model

Fire
Arrival Condition Small fire

Heat Source Exposure fire: Radiated heat

Termination Stage Flame

First Object Ignited Exterior side wall covering surface, Cladding 
(included eaves)

First Object Material Wood: sawn, finished timber

Second Object Ignited Exterior side wall covering surface, Cladding 
(included eaves)

Second Object Material Wood: sawn, finished timber

Indicated Cause Exposure fire

Certainty of Cause High

Age of Person Unknown

Ethnicity Unknown

Gender Female

FAIP Service Offered No FAIP Service Accepted No

Structure
Area of One Floor 100

Age of Building 1992 - 2005

Structural Frame Type Timber frame unprotected (normal housing)

Number of Floors 1

Number of Basements 0

Internal Wall Lining Gypsum board (e.g. Gib board, Elephant board)

Ceiling Lining Gypsum board (e.g. Gib board, Elephant board)

Material Generating Most Flame Wood: Sawn, Finished timber

Material Generating Most Smoke Wood: Sawn, Finished timber

Avenue of Flame Travel No travel

Avenue of Smoke Travel No travel

Extent of Flame Damage Confined to object of origin

Area of Flame Damage 20

Extent of Smoke Damage Confined to object of origin

Area of Smoke Damage 20

Extent of Water Damage Confined to object of origin

Area of Water Damage 20

Extent of Fire Control Damage Confined to object of origin

Area of Fire Control Damage 20

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval

SMS Incident Report     F2310793 15/16  30/05/2017 08:05:22

Rele
as

ed
 un

de
r th

e O
ffic

ial
 In

for
mati

on
 Act



Comments

5/27/2017 10:55:42 AM Reporter Comments

On Saturday the 20th of May we attended a House fire at 811 West Coast Road.
Upon arrival, and first investigation I noticed the following

On the left of driveway
• Left house exterior had 9kg LPG cylinder on fire
• Left house exterior wall on fire

On the right side of driveway
• Car next to garage on fire
• Garage on fire
• House on fire (and spreading)

Questioning of occupants indicated fire started in garage area. Inside garage was a car, 
stand up freezer and other items. This area had power to it. The intensity, burning 
patterns and information from occupants points to this as the area of origin. The wind 
was pushing from the left side of driveway to the right, assisting with fire spread from 
garage to the house.
Also, radiant heat and LPG cylinder fire were factors in the house on left to have 
sustained damage to its exterior wall. Due to exposure protection, the fire damage was 
only to exterior wall and didn’t spread to rest of this house.

Hayden Robinson

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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