
SMS Incident Report
24/07/2017 14:11:49

Summary
CAD Number F2346657 Status Closed

Station Parnell Station

Incident Started 20/07/2017 04:42:10 Incident Ended 20/07/2017 05:45:21

Incident Type 1102: Structure fire with no damage

Common Name 118503

Address 40 BEACH ROAD AUCKLAND CENTRAL

Alarm Method Automatic PFA Call Alarm Level 1

PFA Number 118503

Zone 142505

Map Grid E 1758128 Map Grid N 5920651

First Caller ELECTRA SERVICES LIMITED 
AFAM

First Caller Contact

Incident Closed 20/07/2017 06:09:10

Report Completed 19:44, Thur 20 Jul 2017 by Craig Lampp

Responses
Call Sign Type Station Alert Enroute Time Arrival Time Departed

PARN251 P1 04:42:54 20 Jul 2017 04:44:07 20 Jul 2017 04:46:39 20 Jul 2017 05:46:10 20 Jul 2017

AUCK207 PR 04:42:57 20 Jul 2017 04:44:48 20 Jul 2017 04:48:00 20 Jul 2017 05:39:52 20 Jul 2017

PARN255 HPNP 04:52:24 20 Jul 2017 04:53:54 20 Jul 2017 04:57:40 20 Jul 2017 05:29:03 20 Jul 2017

GREY261 P1 04:52:27 20 Jul 2017 04:53:51 20 Jul 2017 05:00:01 20 Jul 2017 05:44:45 20 Jul 2017

7 min 10 minStart->Alert

Alert->1st Arrival

minmin min

Elapsed Times
Call Sign Start To Alert Alert To Arrival Start To Arrival Start To Departed

PARN251 00:00:44 00:03:45 00:04:29 01:04:00

AUCK207 00:00:47 00:05:03 00:05:50 00:57:42

PARN255 00:10:14 00:05:16 00:15:30 00:46:53

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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GREY261 00:10:17 00:07:34 00:17:51 01:02:35

Message Log 
Time Message

04:42:31 PANEL: MAIN ENTRANCE OFF BEACH RD

04:42:31 INC INFO: ALARM ACTIVATION - COMMERCIAL

04:42:38 ** LOI search completed at 20/07/17 04:42:38

04:42:41 ** Recommended unit PARN251 for requirement PUMP (>1.0 km)

04:42:41 ** Recommended unit AUCK207 for requirement PUMP (>1.7 km)

04:43:43 ACCESS NO:

04:44:08 Unit PARN251 [ K1 : PROCEEDING TO INCIDENT]

04:44:49 Unit AUCK207 [ K1 : PROCEEDING TO INCIDENT]

04:45:41 AL: 118503 04:44:10 INITIAL - AL

04:45:41 End of Duplicate Event data

04:45:41 ** Cross Referenced to Event # F2346660 at: 20/07/17 04:45:41

04:45:41 Duplicate Event:Location = 40 BEACH RD AUCKLAND #118503Cross Street 1TANGIHUA

04:45:41 PANEL: MAIN ENTRANCE OFF BEACH RD

04:45:41 STCross Street 2MAHUHU CR, Type = SPRNKLR, Subtype = default, Call Source =

04:45:41 PFAAlarm Level1

04:45:41 ** LOI search completed at 20/07/17 04:44:17

04:46:39 Unit PARN251 [ K77 : NOTHING SHOWING]

04:48:01 Unit AUCK207 [ K2 : IN ATTENDANCE AT INCIDENT]

04:49:41 Unit PARN251 [ KC : UNIT CALLING]

04:50:39 Unit PARN251 [ SITREP : ] SO LAMP; PS SMOKE LEVEL 1 RETAIL A INV

04:51:20 Unit PARN251 [ KP : PRIORITY MESSAGE]

04:51:46 Unit PARN251 [ KP : PRIORITY MESSAGE] TXMT 1ST ALARM FIRE ON 1ST FLOOR

04:52:08 INC INFO: TXNT 1ST ALARM, FIRE ON 1ST FLOOR

04:52:08 ** Event Type changed from SPRNKLR to STRU at: 20/07/17 04:52:08

04:52:16 ** Recommended unit PARN255 for requirement AERIAL (>1.0 km)

04:52:16 ** Recommended unit GREY261 for requirement PUMP (>3.6 km)

04:53:51 Unit GREY261 [ K1 : PROCEEDING TO INCIDENT]

04:53:55 Unit PARN255 [ K1 : PROCEEDING TO INCIDENT]

04:57:04 Unit PARN251 [ KC : UNIT CALLING]

04:57:41 Unit PARN255 [ K2 : IN ATTENDANCE AT INCIDENT]

04:57:55 Unit PARN251 [ SITREP : ] SSO DEVOE; FIRE LOCATED ON GR FLOOR IN LAUNDRY. USING

Notifications
Date Time Party Notified

20 Jul 2017 05:25:21 PMC CALLS TO ADVISE OF ANOTHER ACTIVATION

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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04:57:55 1 HPD AND 1 LPD AS COVER

05:00:02 Unit GREY261 [ K2 : IN ATTENDANCE AT INCIDENT]

05:02:16 Unit PARN251 [ KC : UNIT CALLING]

05:02:43 Unit PARN251 [ SITREP : ] FIRE EXTINGUISHED VENTILATING

05:22:01 Unit AUCK207 [COMCEN COM : MESSAGE] ANOTHER ACTIVATION, SAME PFA NUMBER

05:22:09 ** Cross Referenced to Event # F2346665 at: 20/07/17 05:22:09

05:22:09 AL: 118503 05:20:57 INITIAL - AL

05:22:09 Duplicate Event:Location = 40 BEACH RD AUCKLAND #118503Cross Street 1TANGIHUA

05:22:09 End of Duplicate Event data

05:22:09 PANEL: MAIN ENTRANCE OFF BEACH RD

05:22:09 STCross Street 2MAHUHU CR, Type = SPRNKLR, Subtype = default, Call Source =

05:22:09 PFAAlarm Level1

05:22:09 ** LOI search completed at 20/07/17 05:21:03

05:23:35 PANEL: MAIN ENTRANCE OFF BEACH RD

05:23:35 Duplicate Event:Location = 40 BEACH RD,AUCKLAND CENTRAL,AUCKLAND: #118503, Type

05:23:35 = SPRNKLR - SPRINKLER INVESTIGATION, Caller Name = ELECTRA SERVICES LIMITED,

05:23:35 INC INFO: ALARM ACTIVATION - COMMERCIAL

05:23:35 Caller Ph Number = , Caller Address = 290 OXFORD STREET, LEVIN,

05:23:35 HOROWHENUA DISTRICTInc InfoALARM ACTIVATION - COMMERCIAL, Event Source = Fire

05:23:35 111

05:23:35 End of Duplicate Event data

05:29:04 Unit PARN255 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

05:39:54 Unit AUCK207 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

05:44:46 Unit GREY261 [ K3 : ON RT OUTSIDE NORMAL TURNOUT AREA]

05:44:51 Unit PARN251 [ KC : UNIT CALLING]

05:45:21 Unit PARN251 [ K47 : STOP MESSAGE: MESSAGE UNCHANGED FROM INFORMATIVE]

05:46:12 Unit PARN251 [ K4 : ON RT INSIDE NORMAL TURNOUT AREA]

06:09:09 ** Assigned Result Code: STRU, Detailed Event Type: 1100, Qualifier 1: Q1,

06:09:09 Qualifier 2:

Incident
CAD Number F2346657

Incident Reporter Craig Lampp

Incident Controller SO Lampp

Distance Travelled (km)

Delay In Receiving Call

Property Details
Occupant Unknown

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Building Owner Unknown

General Property Use Hotel, Motel, Lodge, Timeshare

Special Property Use Hotel, Motel, Lodge: With liquor licence

Purpose Group

Actions
Persons Reported Trapped No

Evacuation Status Evacuation in progress

Action Prior 1 No action taken by Civilian/Occupant/Passerby

Action Prior 2

Action Taken Extinguishment and ventilation

Civilians
Civilians Rescued 0

Civilians Extricated 0

Civilians Assisted 0

Civilians Evacuated

Origin
Location Laundry area, Wash house

Level Ground level

Equipment Used
Quantity Equipment

1 Hose reel, high pressure delivery

1 Thermal Imaging Camera

4 BA set

1 PPV - Passive Use (eg. Ventilation/Salvage)

2 Hand tools - Crowbar, Saw, Hammer, Mop, Broom, Misc small gear

14 Handheld Radio (or Cellphone)

23

Equipment Involved
Equipment Involved

Year

Make speed queen

Model les37awf43

Fire
Arrival Condition Small fire

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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Comments

7/20/2017 7:46:10 PM Reporter Comments

Speed Queen
Model #les37awf4350
Serial # 1306034824

Craig Lampp

Heat Source Spontaneous ignition, Organic reaction (hay, 
linseed oil)

Termination Stage Overheat

First Object Ignited Linen eg. Towels, Tablecloths (NOT Bedding)

First Object Material Fabric, Fibre (finished)

Second Object Ignited

Second Object Material

Indicated Cause Pyrophoric

Certainty of Cause High

Age of Person Persons: 17 - 64 yrs

Ethnicity European/Pakeha

Gender Female

FAIP Service Offered No FAIP Service Accepted No

Alarms
Type of Alarm Initiating Call Smoke Detector System (Monitored)

Performance of System Alerted occupants - detector not in room of origin

Failure/Ineffectiveness of 
system

Number of sprinkler heads 
operated

Caution: The information contained in this report is subject to the provisions of the Official Information Act 1982 and the Privacy Act 1993. Neither the information nor the 
report should be released to any person outside the NZ Fire Service or the National Rural Fire Authority without prior approval
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