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17 October 2022 
 
James Littlejohn 
fyi-request-20613-6f7e587f@requests.fyi.org.nz  
 
Kia ora James 
  
Your Official Information Act request, reference: GOV-020714 
Thank you for your request of 20 September 2022, for the following information under the Official 
Information Act 1982 (the Act): 
 

Can you please provide a view of services and goods ordered by ACC from MoveMe Health for ACC 
clients.   
I would like a breakdown by month for the last 24 months: 
- The number of services/products ordered 
- The average value of those orders 
- The average time to deliver the service/order from the date of consultation to the delivery to ACC 
clients 

 
Please find attached the information you requested related to MoveMe Health 
The table overleaf provides you with the number of purchase orders created for MoveMe Health, their 
average product cost and the average timeframe from consultation to the date of service for the orthotics 
item.  
 
Please note that the average time between consultation and the service date of purchased items should be 
taken as indicative, as the service codes used to calculate these timeframes are subject to variation and 
may change based on client circumstances. There may also be variation in how invoices are completed, 
which could influence the dates recorded.  
 
If you have any questions about this response, please get in touch 
You can email me at GovernmentServices@acc.co.nz.  
 
Ngā mihi 

 
Sara Freitag 
Acting Manager Official Information Act Services 
Government Engagement 
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Appendix 1: Summary of purchase orders created, and payments made to vendor VAM561 between 
September 2020 and August 2022. 
 

Measure Purchase orders Average cost Average days between orthotics 
consultation and provision of orthosis 

Sep-20 98 $1,331 10.9 
Oct-20 113 $1,448 8.7 
Nov-20 131 $1,305 9.0 
Dec-20 105 $1,144 14.7 
Jan-21 112 $1,044 10.8 
Feb-21 115 $995 15.8 
Mar-21 104 $1,197 12.7 
Apr-21 121 $1,245 13.2 
May-21 121 $1,227 10.4 
Jun-21 96 $925 12.8 
Jul-21 99 $1,214 21.4 

Aug-21 113 $1,025 23.6 
Sep-21 80 $790 32.0 
Oct-21 89 $926 17.4 
Nov-21 102 $1,372 12.2 
Dec-21 97 $1,171 13.9 
Jan-22 89 $1,272 22.4 
Feb-22 110 $1,117 15.2 
Mar-22 110 $1,220 19.4 
Apr-22 56 $1,321 15.6 
May-22 74 $1,492 18.8 
Jun-22 67 $1,484 11.8 
Jul-22 56 $1,322 20.2 

Aug-22 75 $1,841 11.7 
 
Notes: 

• The data in this report are based on purchase orders and payments between 1 September 2020 
and 31 August 2022 for vendor VAM561 - MoveMe. 

• The costs provided in this table are inclusive of GST. 
• Payments for orthoses provided by MoveMe where the service date is between 1 September 2020 

and 31 August 2022. 
• Includes any service code starting with ORT, except delivery fees (code ORTDEL), consultations 

(codes starting with ORT2), and codes related to moonboots. Each service payment is matched to 
the most recent orthotics consultation (codes starting with ORT2) that occurred on or before the 
orthosis was provided, as long as that consultation was within the previous 180 days. The table 
includes the average number of days between the matched consultation and the date the orthosis 
was provided.  

• ‘Average days’ refer to calendar days rather than working days.  
• Data were extracted on 28 September 2022 and may differ if rerun later. 
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